
 

Frontier Communications of America, Inc. 
International Informational Price List 

 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 
Frontier Convenience In Travel Calling Card (CITC) 
 
The Frontier Convenience In Travel Calling card is a non-distance sensitive calling card.  This plan is available to 
customers in local exchange companies (LECs) with whom the carrier has a billing and collection contract.  The per 
minute usage charges as specified below apply to all international calls which originated in the United States. 
 
International rating attributes: 
 

Country Code / 
Area Code 
(‘bold’ type 
denotes the 
code shown is 
an area code) 

COUNTRY 
description 

CDPI 
Billing 
Code  

Residential Commercial Time Period 
Code using 

Tariff Section 
3- FCA 

International 
Informational 

Price List 

Rate Periods 

   75 cent surcharge 50 cent surcharge             Period 7 Period 9 
   Rate Rounding       

1 min minimum /      
1 min rounding 

Rate Rounding       
30 sec minimum  /    

6 sec rounding 

 REGULAR 
           (PEAK)     

ECONOMY       
     (OFF-PEAK)    

   Peak Off-Peak All time periods    
93 Afghanistan 93000 5.88 2.80 1.35 F 06:00 PM - 12:59 AM 01:00 AM - 05:59 PM 

355 Albania 35500 3.07 1.46 1.56 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 
213 Algeria 21300 1.63 0.77 1.19 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 
376 Andorra 37600 1.17 0.55 0.53 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 
244 Angola 24400 4.40 2.09 1.85 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 
264 Anguilla AI 0.93 0.44 0.64 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 
672 Antarctica Casey& 

Scott/Norfolk Island 
67200 5.05 2.40 1.62 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

268 Antigua AN 0.93 0.44 0.64 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 
54 Argentina 54000 1.31 0.62 0.85 I 08:00 AM - 05:59 PM 06:00 PM - 07:59 AM 

374 Armenia 37400 2.85 1.36 1.24 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 
297 Aruba 29700 1.13 0.54 0.72 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 
247 Ascension Island 24700 1.65 0.78 1.41 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

61 Australia 61000 1.48 0.70 0.57 E 02:00 PM - 07:59 PM 08:00 PM - 01:59 PM 
43 Austria 43000 1.15 0.55 0.81 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

994 Azerbaijan 99400 2.85 1.36 1.24 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 
242 Bahamas BA 0.93 0.44 0.64 R 08:00 AM - 04:59 PM 05:00 PM - 07:59 AM 
973 Bahrain 97300 1.54 0.73 1.14 G 08:00 AM - 02:59 PM 03:00 PM - 07:59 AM 
880 Bangladesh 88000 2.20 1.05 1.61 T 06:00 AM - 05:59 PM 06:00 PM - 05:59 AM 
246 Barbados BD 0.93 0.44 0.64 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 
375 Belarus 37500 2.85 1.36 1.24 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

32 Belgium 32000 1.22 0.58 0.74 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 
501 Belize 50100 1.28 0.61 0.97 B 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 
229 Benin 22900 1.65 0.78 1.16 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 
441 Bermuda BM 0.93 0.44 0.64 R 08:00 AM - 04:59 PM 05:00 PM - 07:59 AM 
975 Bhutan 97500 4.53 2.16 2.82 T 06:00 AM - 05:59 PM 06:00 PM - 05:59 AM 
591 Bolivia 59100 1.31 0.62 1.09 Q 04:00 PM - 11:59 PM 12:00 AM - 03:59 PM 
387 Bosnia & Herzegovina 38700 1.44 0.69 1.06 P 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 
267 Botswana 26700 1.61 0.77 1.04 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

55 Brazil 55000 1.26 0.60 0.79 I 08:00 AM - 05:59 PM 06:00 PM - 07:59 AM 
284 British Virgin Is BV 0.93 0.44 0.64 R 08:00 AM - 04:59 PM 05:00 PM - 07:59 AM 
673 Brunei 67300 1.81 0.86 1.41 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 
359 Bulgaria 35900 1.44 0.69 0.98 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 
226 Burkino Faso 22600 3.11 1.48 0.85 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 
257 Burundi 25700 4.33 2.06 2.59 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 
855 Cambodia 85500 4.11 1.95 2.21 M 05:00 PM - 01:59 AM 02:00 AM - 04:59 PM 
237 Cameroon 23700 1.55 0.74 1.22 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 
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Frontier Convenience In Travel Calling Card (CITC)   (Cont’d) 
 
International rating attributes: (Cont’d) 
 
 

Country Code / 
Area Code 
(‘bold’ type 
denotes the 
code shown is 
an area code) 

COUNTRY 
description 

CDPI 
Billing 
Code  

Residential Commercial Time Period 
Code using 

Tariff Section 
3- FCA 

International 
Informational 

Price List 

Rate Periods 

   75 cent surcharge 50 cent surcharge             Period 7 Period 9 
   Rate Rounding       

1 min minimum /      
1 min rounding 

Rate Rounding       
30 sec minimum  /    

6 sec rounding 

 REGULAR 
           (PEAK)     

ECONOMY       
     (OFF-PEAK)    

   Peak Off-Peak All time periods    
 Canada  0.20 0.20 0.1450  N/A N/A 

238 Cape Verde 23800 2.42 1.15 1.63 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

345 Cayman Is CQ 0.93 0.44 0.64 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 

236 Central African 
Republic 

23600 4.26 2.02 2.54 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

235 Chad 23500 4.53 2.16 2.70 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

56 Chile 56000 1.24 0.59 0.74 I 08:00 AM - 05:59 PM 06:00 PM - 07:59 AM 

86 China 86000 2.24 1.06 1.41 M 05:00 PM - 01:59 AM 02:00 AM - 04:59 PM 

57 Colombia 57000 1.31 0.62 0.85 Q 04:00 PM - 11:59 PM 12:00 AM - 03:59 PM 

242 Congo 24200 3.35 1.59 1.38 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

682 Cook Island 68200 4.50 2.14 2.70 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

506 Costa Rica 50600 1.22 0.58 0.78 B 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

385 Croatia 38500 1.44 0.69 1.06 P 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

53 Cuba / Guantanamo 
Bay 

053700 / 
053900 

2.63 1.25 1.28 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 

357 Cyprus 35700 1.42 0.68 1.06 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

420 Czech Rep 42000 1.39 0.66 1.00 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

45 Denmark 45000 1.22 0.58 0.79 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

246 Diego Garcia 24600 3.33 1.58 1.85 T 06:00 AM - 05:59 PM 06:00 PM - 05:59 AM 

253 Djibouti 25300 2.89 1.37 2.02 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

767 Dominica DM 0.93 0.44 0.64 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 

809 Dominican Rep. DR 0.93 0.44 0.64 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 

593 Ecuador 59300 1.31 0.62 0.84 Q 04:00 PM - 11:59 PM 12:00 AM - 03:59 PM 

20 Egypt 20000 1.63 0.77 0.94 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

503 El Salvador 50300 1.26 0.60 0.77 B 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

240 Equatorial Guinea 24000 4.83 2.30 2.94 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

291 Eritrea 29100 3.42 1.63 1.82 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

372 Estonia 37200 2.57 1.22 1.24 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

251 Ethiopia 25100 1.89 0.90 1.44 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

298 Faeroe Island 29800 1.22 0.58 0.83 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

500 Falkland Island 50000 3.16 1.50 2.03 I 08:00 AM - 05:59 PM 06:00 PM - 07:59 AM 

679 Fiji Isl 67900 1.83 0.87 1.46 L 05:00 PM - 01:59 AM 02:00 AM - 04:59 PM 

358 Finland 35800 1.37 0.65 0.60 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

33 France 33000 1.17 0.55 0.53 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 
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International rating attributes: (Cont’d) 
 

596 French Antilles 59600 1.17 0.55 0.67 R 08:00 AM - 04:59 PM 05:00 PM - 07:59 AM 

594 French Guiana 59400 1.31 0.62 1.00 I 08:00 AM - 05:59 PM 06:00 PM - 07:59 AM 

689 French Polynesia 68900 1.78 0.84 1.43 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

241 Gabon 24100 1.54 0.73 1.10 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

220 Gambia 22000 1.65 0.78 1.21 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

995 Georgia 99500 2.85 1.36 1.24 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

49 Germany 49000 1.22 0.58 0.52 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

233 Ghana 23300 1.94 0.92 1.25 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

350 Gibraltar 35000 1.41 0.67 1.00 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

30 Greece 30000 1.39 0.66 0.90 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

299 Greenland 29900 1.42 0.68 0.91 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

473 Grenada GN 0.93 0.44 0.64 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 

590 Guadeloupe 59000 1.17 0.55 0.67 R 08:00 AM - 04:59 PM 05:00 PM - 07:59 AM 

502 Guatemala 50200 1.26 0.60 0.79 B 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

224 Guinea 2240 2.4 1.15 1.63 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

245 Guinea Bissau 2450 4.24 2.02 2.54 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

592 Guyana 5920 1.54 0.73 1.20 I 08:00 AM - 05:59 PM 06:00 PM - 07:59 AM 

509 Haiti 5090 1.1 0.56 0.70 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 

504 Honduras 5040 1.2 0.60 0.77 B 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

852 Hong Kong 8520 1.6 0.77 0.67 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

36 Hungary 3600 1.4 0.68 0.99 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

354 Iceland 3540 1.4 0.68 1.01 J 01:00 PM - 07:59 PM 08:00 PM - 12:59 PM 

91 India 9100 2.5 1.21 1.05 T 06:00 AM - 05:59 PM 06:00 PM - 05:59 AM 

62 Indonesia 6200 1.8 0.86 1.45 M 05:00 PM - 01:59 AM 02:00 AM - 04:59 PM 

871 Inmarsat (AOR) 8710 18.9 9.02 9.22 K 12:00 AM - 11:59 PM N/A 

873 Inmarsat (IOR) 8730 18.9 9.02 9.22 K 12:00 AM - 11:59 PM N/A 

872 Inmarsat (POR) 8720 18.9 9.02 9.22 K 12:00 AM - 11:59 PM N/A 

874 Inmarsat (WAT) 8740 18.9 9.02 9.22 K 12:00 AM - 11:59 PM N/A 

98 Iran 9800 1.5 0.74 1.31 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

964 Iraq 9640 2.6 1.25 1.71 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

353 Ireland 3530 1.2 0.57 0.66 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

972 Israel 9720 1.4 0.70 1.09 U 08:00 AM - 04:59 PM 05:00 PM - 07:59 AM 

39 Italy 3900 1.1 0.56 0.72 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

225 Ivory Coast 2250 1.6 0.78 1.88 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

876 Jamaica        JM 0.9 0.44 0.64 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 

81 Japan 8100 1.54 0.73 0.60 E 02:00 PM - 07:59 PM 08:00 PM - 01:59 PM 

962 Jordan 9620 1.54 0.73 1.09 U 08:00 AM - 04:59 PM 05:00 PM - 07:59 AM 

7 Kazakhstan/Russia 7310 2.8 1.36 1.24 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

254 Kenya 2540 1.6 0.77 1.22 S 07:00 AM - 04:59 PM 05:00 PM - 06:59 AM 

Country Code / 
Area Code 
(‘bold’ type 
denotes the 
code shown is 
an area code) 

COUNTRY 
description 

CDPI 
Billing 
Code  

Residential Commercial Time Period 
Code using 

Tariff Section 
3- FCA 

International 
Informational 

Price List 

Rate Periods 

   75 cent surcharge 50 cent surcharge             Period 7 Period 9 
   Rate Rounding      

1 min minimum /     
1 min rounding 

Rate Rounding      
30 sec minimum  /   

6 sec rounding 

 REGULAR 
           (PEAK)     

ECONOMY       
     (OFF-PEAK)    

   Peak Off-Peak All time periods    
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686 Kiribati 68600 2.50 1.19 1.81 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

850 Korea, North 85000 5.38 4.90 7.53 E 02:00 PM - 07:59 PM 08:00 PM - 01:59 PM 

82 Korea, South 82000 1.65 0.78 0.96 E 02:00 PM - 07:59 PM 08:00 PM - 01:59 PM 

965 Kuwait 96500 1.41 0.67 1.14 N 07:00 AM - 04:59 PM 05:00 PM - 06:59 AM 

996 Kyrgyzstan 99600 2.95 1.36 1.24 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

856 Laos 85600 4.13 1.96 2.71 B 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

371 Latvia 37100 2.67 1.22 1.24 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

961 Lebanon 96100 3.00 1.43 1.76 G 08:00 AM - 02:59 PM 03:00 PM - 07:59 AM 

266 Lesotho 26600 1.65 0.74 1.16 S 07:00 AM - 04:59 PM 05:00 PM - 06:59 AM 

231 Liberia 23100 1.52 0.72 0.67 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

218 Libya 21800 1.63 0.77 1.22 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

423 Liechtenstein 41750 1.24 0.59 0.56 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

370 Lithuania 37000 2.67 1.22 1.34 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

352 Luxembourg 35200 1.33 0.63 0.85 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

853 Macao 85300 1.91 0.91 1.62 M 05:00 PM - 01:59 AM 02:00 AM - 04:59 PM 

389 Macedonia 38900 1.44 0.69 1.06 P 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

261 Madagascar 26100 4.24 2.02 2.55 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

265 Malawi 26500 1.61 0.77 1.18 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

60 Malaysia 60000 1.81 0.86 0.97 M 05:00 PM - 01:59 AM 02:00 AM - 04:59 PM 

960 Maldives 96000 3.18 1.51 2.23 F 06:00 PM - 12:59 AM 01:00 AM - 05:59 PM 

223 Mali Republic 22300 3.22 1.53 1.84 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

356 Malta 35600 1.44 0.69 1.12 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

692 Marshall Island 69200 1.79 0.85 1.41 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

222 Mauritania 22200 2.96 1.41 1.61 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

230 Mauritius 23000 3.16 1.50 2.04 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

269 Mayotte (Comoros) 26960 4.11 1.95 2.52 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

52 Mexico MX 1.30 0.62 0.90 V 07:00 AM - 06:59 PM 07:00 PM - 06:59 AM 

691 Micronesia 69100 1.83 0.87 1.65 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

373 Moldova 37300 2.57 1.22 1.34 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

377 Monaco 37700 1.17 0.55 0.53 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 
976 Mongolia 97600 4.85 2.31 3.00 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

664 Montserrat RT 0.93 0.44 0.64 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 
212 Morocco 21200 1.55 0.74 1.23 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 
258 Mozambique 25800 3.46 1.65 2.09 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 
95 Myanmar / Burma 95000 4.26 2.02 2.95 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

687 N Caledonia 68700 1.81 0.86 1.41 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

264 Namibia 26400 1.28 0.61 1.00 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

674 Nauru Island 67400 3.00 1.43 1.67 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

977 Nepal 97700 2.02 0.96 1.46 T 06:00 AM - 05:59 PM 06:00 PM - 05:59 AM 

599 Neth Antilles 59900 1.09 0.52 0.50 R 08:00 AM - 04:59 PM 05:00 PM - 07:59 AM 

Country Code / 
Area Code 
(‘bold’ type 
denotes the 
code shown is 
an area code) 
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Tariff Section 
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   75 cent surcharge 50 cent surcharge             Period 7 Period 9 
   Rate Rounding      

1 min minimum /     
1 min rounding 

Rate Rounding        
30 sec minimum  /      

6 sec rounding 
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           (PEAK)     

ECONOMY       
     (OFF-PEAK)    

   Peak Off-Peak All time periods    
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31 Netherlands 31000 1.22 0.58 0.48 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

64 New Zealand 64000 1.78 0.84 1.34 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

505 Nicaragua 50500 1.28 0.61 0.95 B 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

227 Niger Republic 22700 2.48 1.18 1.69 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

234 Nigeria 23400 1.28 0.61 1.00 S 07:00 AM - 04:59 PM 05:00 PM - 06:59 AM 

683 Niue Island 68300 4.35 2.07 2.70 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

47 Norway 47000 1.22 0.58 0.55 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

968 Oman 96800 1.54 0.73 1.24 G 08:00 AM - 02:59 PM 03:00 PM - 07:59 AM 

92 Pakistan 92000 2.13 1.01 1.43 T 06:00 AM - 05:59 PM 06:00 PM - 05:59 AM 

680 Palau 68000 2.98 1.42 1.99 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

507 Panama 50700 1.26 0.60 0.74 B 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

675 Papua New Guinea 67500 1.78 0.84 1.38 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

595 Paraguay 59500 1.37 0.65 1.09 I 08:00 AM - 05:59 PM 06:00 PM - 07:59 AM 

51 Peru 51000 1.31 0.62 1.88 Q 04:00 PM - 11:59 PM 12:00 AM - 03:59 PM 

63 Philippines 63000 1.74 0.83 1.01 M 05:00 PM - 01:59 AM 02:00 AM - 04:59 PM 

48 Poland 48000 1.44 0.69 0.95 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

351 Portugal 35100 1.42 0.68 0.67 J 01:00 PM - 07:59 PM 08:00 PM - 12:59 PM 

974 Qatar 97400 1.59 0.76 1.25 N 07:00 AM - 04:59 PM 05:00 PM - 06:59 AM 

262 Reunion Island 26200 2.96 1.41 1.96 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

40 Romania 40000 1.74 0.83 1.19 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

250 Rwanda 25000 3.16 1.50 2.03 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

290 Saint Helena 29000 3.16 1.50 2.03 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

508 Saint Pierre 50800 1.11 0.53 0.85 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 

378 San Marino 37800 1.18 0.56 0.72 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

239 Sao Tome 23900 4.09 1.94 2.44 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

966 Saudi Arabia 96600 1.41 0.67 1.11 N 07:00 AM - 04:59 PM 05:00 PM - 06:59 AM 

221 Senegal 22100 1.63 0.77 1.28 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

248 Seychelles Island 24800 1.68 0.80 1.22 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

232 Sierra Leone 23200 2.37 1.13 1.36 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

65 Singapore 65000 1.61 0.77 0.68 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

421 Slovakia 42100 1.39 0.66 1.00 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

386 Slovenia 38600 1.44 0.69 1.06 P 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

677 Solomon Island 67700 3.20 1.52 2.01 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

252 Somalia 25200 2.88 2.42 2.11 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

27 South Africa 27000 1.26 0.60 0.85 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

34 Spain 34000 1.24 0.59 0.82 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

94 Sri Lanka 94000 2.09 0.99 1.58 T 06:00 AM - 05:59 PM 06:00 PM - 05:59 AM 
869 St. Kitts & Nevis KA 0.93 0.44 0.64 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 
758 St. Lucia SA 0.93 0.44 0.64 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 
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(‘bold’ type 
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code shown is 
an area code) 
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784 St. Vincent ZF 0.93 0.44 0.64 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 

249 Sudan 24900 4.03 3.84 2.75 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

597 Suriname 59700 1.54 0.73 1.15 I 08:00 AM - 05:59 PM 06:00 PM - 07:59 AM 

268 Swaziland 26800 1.54 0.73 1.12 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

46 Sweden 46000 1.18 0.56 0.50 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

41 Switzerland 41000 1.24 0.59 0.56 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

963 Syria 96300 3.00 1.43 1.78 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

886 Taiwan 88600 1.70 0.81 0.66 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

992 Tajikistan 99200 2.85 0.27 1.24 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

255 Tanzania 25500 1.54 0.73 1.22 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

66 Thailand 66000 1.81 0.86 1.25 M 05:00 PM - 01:59 AM 02:00 AM - 04:59 PM 

228 Togo 22800 1.65 0.78 1.22 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

676 Tonga 67600 2.41 1.14 1.58 L 05:00 PM - 01:59 AM 02:00 AM - 04:59 PM 

868 Trinidad TR 0.93 0.44 0.64 H 04:00 PM - 09:59 PM 10:00 PM - 03:59 PM 

216 Tunisia 21600 1.61 0.77 1.18 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

90 Turkey 90000 1.42 0.68 1.07 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

993 Turkmenistan 99300 2.85 1.36 1.24 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

649 Turks/Caicos TC 0.93 0.44 0.64 R 08:00 AM - 04:59 PM 05:00 PM - 07:59 AM 

688 Tuvalu 68800 4.85 2.31 3.00 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

256 Uganda 25600 1.54 0.73 1.04 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

380 Ukraine 38000 2.85 1.36 1.24 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

971 United Arab Emirates 97100 1.41 0.67 1.11 G 08:00 AM - 02:59 PM 03:00 PM - 07:59 AM 

44 United Kingdom 44000 1.04 0.49 0.40 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

598 Uruguay 59800 1.31 0.62 1.00 N 07:00 AM - 04:59 PM 05:00 PM - 06:59 AM 

998 Uzbekistan 99800 2.85 1.36 1.24 O 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

678 Vanuatu / New Hebridi 67800 4.35 2.07 2.70 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

379 Vatican City 37900 1.18 0.56 0.72 A 07:00 AM - 12:59 PM 01:00 PM - 06:59 AM 

58 Venezuela 58000 1.09 0.52 0.60 I 08:00 AM - 05:59 PM 06:00 PM - 07:59 AM 

84 Vietnam 84000 2.90 1.38 1.79 M 05:00 PM - 01:59 AM 02:00 AM - 04:59 PM 

681 Wallis / Futuna 68100 3.72 1.77 2.36 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

685 Western Samoa 68500 2.66 1.27 1.08 D 05:00 PM - 10:59 PM 11:00 PM - 04:59 PM 

967 Yemen Arab 96700 1.54 0.73 1.15 G 08:00 AM - 02:59 PM 03:00 PM - 07:59 AM 

381 Yugoslavia / Serbia 38100 1.44 0.69 1.06 P 01:00 PM - 01:59 AM 02:00 AM - 12:59 PM 

243 Zaire 24300 1.65 0.78 1.22 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

260 Zambia 26000 1.54 0.73 1.16 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

263 Zimbabwe 26300 1.54 0.73 1.12 C 06:00 AM - 11:59 AM 12:00 PM - 05:59 AM 

Country Code / 
Area Code 
(‘bold’ type 
denotes the 
code shown is 
an area code) 

COUNTRY 
description 

CDPI 
Billing 
Code  

Residential Commercial Time Period 
Code using 

Tariff Section 
3- FCA 

International 
Informational 

Price List 

Rate Periods 

   75 cent surcharge 50 cent surcharge             Period 7 Period 9 
   Rate Rounding      

1 min minimum /     
1 min rounding 

Rate Rounding        
30 sec minimum  /      

6 sec rounding 

 REGULAR 
           (PEAK)     

ECONOMY       
     (OFF-PEAK)    

   Peak Off-Peak All time periods    
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 January 1, 2025 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 
Simply International 
 
The Simply International Calling Plan is a long distance, optional International plan that offers customers 
the ability to select a block of time from each of the following regions: Asia, Canada, Europe or Mexico.  
Simply International customers will be charged a monthly recurring charge for each block of time to 
participate in this plan.  Each block-of-time includes rollover minutes.  
 
Simply International is available in conjunction with Frontier Digital Phone packages, Frontier Freedom 
Essentials, and Frontier Regional Essentials offered by the associated LEC. The rates listed are per 
minute of use, are listed per country of termination, and are not dependent upon time of day. 
 
Regulations 
 
Simply International customers are allowed to roll over minutes for 12 months.  Unused minutes can be 
accumulated up to a maximum number that will expire after 12 months.  The maximum number is 
determined by region and is listed in the following rate section.  
 
The following calling types are excluded from the block of time. 

• Directory Assistance Long Distance calls 
• 1 + direct dial Domestic (continental US, Alaska, Hawaii, USVI, Puerto Rico, Guam & Saipan 

American Samoa) 
• Toll free Calling 
• Calling card calls 

 
The plan will allow up to four blocks of time - one per each region on a single line (main bill to number). 
 
 The customer cannot add two or more of the same block of time regions to a line. 
 
The monthly recurring charge and the blocks of time will pro-rate for a partial month.  
 
Calls that terminate to a mobile device may have a higher rate per minute applied than a landline 
termination. If a country does not have a mobile rate identified, then both landline and mobile calls are 
included in the block of time.  
 
Calls are subject to a minimum billing of one minute, with an additional billing increment of one minute. 
Charges will be rounded to the nearest cent on a per call basis. The rates listed are per minute of use, 
are listed per country of termination, and are not dependent upon time of day. 
 
Maximum rollover minutes are specified below and vary depending on International block of time 
selected. 
 
 
 
 
International MRC / Block-of-time Minutes / Roll-over Minutes 
 
 

Region Asia Canada Europe Mexico 
MRC $12.49 (I) $12.49 (I) $12.49 (I) $12.49 (I) 
BOT 125 150 150 50 
Maximum Roll-Over Minutes 625 750 750 250 
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SECTION 3 - SERVICE DESCRIPTIONS 
 
Simply International (Continued) 
 
Block of Time International Per-Minute Rate Sheet 
 
 
Block Of Time 

 
COUNTRY  
description 

 
COUNTRY  

Code (if bold 
area code)  

 
Land Line 
Overage 

Rate:  
Applies if 

Block of time 
region 

selected 
includes the 

country 
listed 

Land Line 
Rates: 

Applies to all 
calls if the 
Block of 

Time Region 
is not 

selected that 
includes the 

country 
listed  

 
Mobile Dial                Mobile – Not  
 Codes                      Included in           

the Block of 
Time  

Asia Region Hong Kong 852 $0.08 $0.08 N/A N/A 

Asia Region Japan 81 $0.08 $0.08 N/A N/A 
Asia Region Korea, South 82 $0.08 $0.08 11, 12, 13, 15, 16, 

17, 18, 19 
$0.10 

Asia Region Malaysia 60 $0.08 $0.08 1 $0.17 

Asia Region  Singapore 65 $0.08 $0.08 N/A N/A 

Asia Region Taiwan 886 $0.08 $0.08 94, 99 $0.13 

       

Canada 
Region 

CANADA  $0.05 $0.05 N/A N/A 

       

Europe 
Region 

France 33 $0.06 $0.06 6 $0.24 

Europe 
Region 

Germany 49 $0.06 $0.06 701 $0.25 

Europe 
Region 

Ireland 353 $0.06 $0.06 82, 83, 85, 86, 87, 
89 

$0.30 

Europe 
Region 

Italy 3 $0.06 $0.06 323, 328, 329, 363, 
366, 368, 373, 377, 
388, 389, 391, 392, 
393 

$0.28 

Europe 
Region 

Netherlands 31 $0.06 $0.06 665, 668 $0.29 

Europe 
Region 

Norway 47 $0.06 $0.06 4, 9, 59 $0.24 

Europe 
Region 

Poland 48 $0.06 $0.06 51, 66, 72 $0.35 

Europe 
Region 

Portugal 351 $0.06 $0.06 91, 92, 93, 94, 95, 
96, 97, 98, 99 

$0.29 

Europe 
Region 

Spain 34 $0.06 $0.06 6 $0.28 

Europe 
Region 

Sweden 46 $0.06 $0.06 252, 376, 518, 519, 
673, 674, 675, 676, 
719, 762, 763, 764 

$0.28 

Europe 
Region 

Switzerland 41 $0.06 $0.06 76, 78, 79 $0.68 

Europe 
Region 

United Kingdom 44 $0.06 $0.06 71, 72, 73, 74, 75, 
76, 77, 78, 79, 843, 
844, 845, 872, 873 

$0.30 

Europe 
Region 

Vatican City 379 $0.06 $0.06 N/A N/A 

       

Mexico 
Region 

Mexico Bands 1-8 52 $0.15 $0.15 1 $0.27 
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SECTION 3 - SERVICE DESCRIPTIONS 
 
Simply International (Continued) 
 
Non-Block Of Time eligible International Per-Minute Rate Sheet 
 

 
COUNTRY  
description 

 
COUNTRY  

Code (if bold 
area code)  

 
Land Line 

Rate 

 
Mobile Codes  

 
Mobile  
Rate  

Afghanistan 93 $1.07 7 $1.09 
Albania 355 $1.04 67, 68, 69 $1.07 
Algeria 213 $0.48   
Andorra 376 $0.46   
Angola 244 $1.44   

Anguilla 264 $0.56   

Antarctica Casey& 
Scott/Norfolk Island 

672 $1.71   

Antigua / Barbuda 268 $0.45   
Argentina 54 $0.24 9 $0.27 
Armenia 374 $0.58   
Aruba 297 $0.44   
Ascension Island 247 $1.14   

Australia 
/Christmas Island 

61 $0.09 145, 147, 41, 
42, 43, 44, 48, 
458 

$0.25  

Austria 43 $0.09 644, 664, 676, 
677, 678, 681, 
711 

$0.30  

Azerbaijan 994 $0.83 40, 50, 51, 55, 
70 

$0.85  

Bahamas 242 $0.23     
Bahrain 973 $0.64     
Bangladesh 880 $0.51 11, 15, 16, 17, 

18, 19, 
$0.62  

Barbados 246 $0.49 
 

    

Belarus 375 $0.34 29, 33, 44 $0.39  
Belgium 32 $0.12   
Belize 501 $0.48 60, 61, 66, 67 $0.50  
Benin 229 $0.65     
Bermuda 441 $0.17     
Bhutan 975 $1.80     
Bolivia 591 $0.35     
Bosnia & 
Herzegovina 

387 $0.34 61, 62, 63, 65, 
66 

$0.51  

Botswana 267 $0.83 73, 75 $0.84  
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SECTION 3 - SERVICE DESCRIPTIONS 

 
Simply International (Continued) 
 
Non-Block Of Time eligible International Per-Minute Rate Sheet 
 

 
COUNTRY  
description 

 
COUNTRY  

Code (if bold 
area code)  

 
Land Line 

Rate 

 
Mobile Codes  

 
Mobile  
Rate  

Brazil 55 $0.14 117, 118, 119, 127, 128, 129, 137, 138, 139, 
147, 148, 149, 157, 158, 159, 167, 168, 169, 
177, 178, 179, 187, 188, 189, 197, 198, 199, 
217, 218, 219, 227, 228, 229, 237, 238, 239, 
247, 248, 249, 257, 258, 259, 267, 268, 269, 
277, 278, 279, 287, 288, 289, 297, 298, 299, 
317, 318, 319, 327, 328, 329, 337, 338, 339, 
347, 348, 349, 357, 358, 359, 367, 368, 369, 
377, 378, 379, 387, 388, 389, 397, 398, 399, 
417, 418, 419, 427, 428, 429, 437, 438, 439, 
447, 448, 449, 457, 458, 459, 467, 468, 469, 
477, 478, 479, 487, 488, 489, 497, 498, 499, 
517, 518, 519, 527, 528, 529, 537, 538, 539, 
547, 548, 549, 557, 558, 559, 567, 568, 569, 
577, 578, 579, 587, 588, 589, 597, 598, 599, 
617, 618, 619, 627, 628, 629, 637, 638, 639, 
647, 648, 649, 657, 658, 659, 667, 668, 669, 
677, 678, 679, 687, 688, 689, 697, 698, 699, 
717, 718, 719, 727, 728, 729, 737, 738, 739, 
747, 748, 749, 757, 758, 759, 767, 768, 769, 
777, 778, 779, 787, 788, 789, 797, 798, 799, 
817, 818, 819, 827, 828, 829, 837, 838, 839, 
847, 848, 849, 857, 858, 859, 867 

$0.30 

British Virgin Is 284 $0.45   
Brunei 673 $0.84 81, 82, 83, 84, 86, 87, 88, 89 $0.86 
Bulgaria 359 $0.30 48, 87, 88, 89 $0.48 
Burkino Faso 226 $1.02 75, 76, 78 $1.04 
Burundi 257 $1.39    

Cambodia 855 $2.28    
Cameroon 237 $0.48    
Cape Verde 238 $0.81 9 $0.82 
Cayman Is 345 $0.30    
Central African 
Republic 

236 $1.47    

Chad 235 $2.41    

Chile 56 $0.19 9 $0.30 
China 86 $0.15    
Colombia 57 $0.22    
Congo 242 $0.71     
Congo, Democratic 
Republic of 
(formerly Zaire) 

243 $0.71     

Cook Island 682 $1.66     

Costa Rica 506 $0.26     
Croatia 385 $0.31     
Cuba/Guantanamo 
Bay 

53 $1.25     

Cyprus 357 $0.54     
 Frontier Communications of America, Inc. 
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SECTION 3 - SERVICE DESCRIPTIONS 
 
Simply International (Continued) 
 
Non-Block Of Time eligible International Per-Minute Rate Sheet 
 

 
COUNTRY  
description 

 
COUNTRY  

Code (if bold 
area code)  

 
Land Line 

Rate 

 
Mobile Codes  

 
Mobile  
Rate  

Czech Rep 420 $0.22 72, 73, 77, 79, 93 $0.39 
Denmark 45 $0.09 421, 422, 423, 425, 428, 531, 532, 533, 

534, 535, 539 
$0.30 

Diego Garcia 246 $2.98    
Djibouti 253 $0.95    
Dominica 767 $0.40 315, 316, 317, 421, 612, 613, 614, 615, 

616, 703 
$0.49 

Dominican Rep. 809 $0.17    

East Timor 670 $1.79    
Ecuador 593 $0.30    
Egypt 20 $0.37    
El Salvador 503 $0.25    
Equatorial Guinea 240 $2.15    
Eritrea 291 $0.88    

Estonia 372 $0.65 5 $0.67 
Ethiopia 251 $1.00    
Faeroe Island 298 $0.61    
Falkland Island 500 $0.58    
Fiji  679 $0.97    
Finland 358 $0.09 4 $0.22 
French Antilles / 
Martinique 

596 $0.62    

French Guiana 594 $0.65   
French Polynesia 689 $1.20    
Gabon 241 $1.05    
Gambia 220 $0.58    
Georgia 995 $0.77    
Ghana 233 $0.45    
Gibraltar 350 $1.02 54, 56, 57, 58 $1.03 
Greece 30 $0.09 693, 694, 695, 697, 698, 699 $0.32 
Greenland 299 $0.76    
Grenada 473 $0.43    
Guadeloupe 590 $0.60    
Guatemala 502 $0.25 410, 411, 412, 413, 414, 415, 416, 417, 

418, 419, 45, 46 
$0.26 

Guinea 224 $0.81 11, 12, 13, 62, 63, 64, 65, 67 $0.84 
Guinea Bissau 245 $0.78   $1.08 
Guyana 592 $0.83    
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SECTION 3 - SERVICE DESCRIPTIONS 
 
Simply International (Continued) 
 
Non-Block Of Time eligible International Per-Minute Rate Sheet 
 

 
COUNTRY  
description 

 
COUNTRY  

Code (if bold 
area code)  

 
Land Line 

Rate 

 
Mobile Codes  

 
Mobile  
Rate  

Haiti 509 $0.47    
Honduras 504 $0.40 83, 84, 85, 86, 87, 88, 89, 95, 96, 97, 98, 

99 
$0.41 

Hungary 36 $0.25    
Iceland 354 $0.47 84, 85, 86, 87, 88, 89 $0.49 
India 91 $0.28 91, 92, 93, 94, 96, 97, 98, 99 $0.30 
Indonesia 62 $0.29    

Inmarsat (AOR) 871 $9.99    
Inmarsat (IOR) 873 $9.99    
Inmarsat (POR) 872 $9.99    
Inmarsat (SNAC) 870 $9.99    
Inmarsat (WAT) 874 $9.99    
Iran 98 $0.57    
Iraq 964 $0.72    
Iridium 881 $9.99    
Israel 972 $0.09 50, 51, 52, 53, 54, 55, 56, 57, 58, 59, 6 $0.17 
Ivory Coast 225 $0.68    
Jamaica 876 $0.43    
Jordan 962 $0.57    
Kenya 254 $0.65    
Kiribati 686 $1.16    
Korea, North 850 $4.00    
Kuwait 965 $0.46    
Kyrgyzstan 996 $0.30    
Laos 856 $2.38    
Latvia 371 $0.34    
Lebanon 961 $0.54    
Lesotho 266 $0.83 5, 6 $0.84 
Liberia 231 $0.58    
Libya 218 $0.95 91, 92 $0.96 
Liechtenstein 423 $0.09 6, 7 $0.63 
Lithuania 370 $0.34    
Luxembourg 352 $0.08   
Macao 853 $0.76    
Macedonia 389 $0.54    
Madagascar 261 $2.12    
Malawi 265 $0.48    
Maldives 960 $1.45    
Mali Republic 223 $1.03 65, 66, 69 $1.06 
Malta 356 $0.71 72, 79 $0.72 
Marshall Island 692 $0.73    
Mauritania 222 $0.98    
Mauritius 230 $1.22    



 

Frontier Communications of America, Inc. 
International Informational Price List 

 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 
Simply International (Continued) 
 
Non-Block Of Time eligible International Per-Minute Rate Sheet 
 

 
COUNTRY  
description 

 
COUNTRY  

Code (if bold 
area code)  

 
Land Line 

Rate 

 
Mobile Codes  

 
Mobile  
Rate  

Mayotte (Comoros) 269 $3.50    
Micronesia 691 $0.76    
Moldova 373 $0.47    
Monaco 377 $0.14 4, 6 $0.43 
Mongolia 976 $1.66    
Montenegro 382 $0.41 67, 68, 69 $0.66 

Montserrat 664 $0.52    
Morocco 212 $0.55    
Mozambique 258 $1.24 82, 84 $1.25 
Myanmar / Burma 95 $2.17    
N Caledonia 687 $1.41    
Namibia 264 $0.79 81, 85 $0.80 
Nauru Island 674 $1.96    
Nepal 977 $1.26    
Neth Antilles 599 $0.40    
New Zealand 64 $0.08 2 $0.36 
Nicaragua 505 $0.37 81, 82, 85, 87 $0.38 
Niger Republic 227 $0.91    
Nigeria 234 $0.55    
Niue Island 683 $1.58    
Oman 968 $1.04 91, 92, 93, 94, 95, 96, 99 $1.05 
Pakistan 92 $0.36    
Palau 680 $1.26    
Palestine 970 $0.28 5 $0.30 
Panama 507 $0.33    
Papua New Guinea 675 $1.05    
Paraguay 595 $0.39    
Peru 51 $0.29 188, 189, 419, 429, 439, 449, 519, 529, 

539, 549, 619, 629, 639, 649, 659, 669, 
679, 729, 739, 749, 769, 829, 839, 849 

$0.38 

Philippines 63 $0.17 817 $0.22 
Qatar 974 $0.93 2, 5, 6 $0.94 
Reunion Island 262 $1.00    
Romania 40 $0.31 72, 73, 74, 75, 76, 78 $0.43 
Russia & 
Kazakhstan 

7 $0.19    

Rwanda 250 $1.16    
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SECTION 3 - SERVICE DESCRIPTIONS 
 
Simply International (Continued) 
 
Non-Block Of Time eligible International Per-Minute Rate Sheet 
 

 
COUNTRY  
description 

 
COUNTRY  

Code (if bold 
area code)  

 
Land Line 

Rate 

 
Mobile Codes  

 
Mobile  
Rate  

Saint Helena 290 $1.41     
Saint Pierre 508 $0.48     
San Marino 378 $0.89     
Sao Tome 239 $2.83     
Saudi Arabia 966 $0.47     
Senegal 221 $0.68     

Seychelles Island 248 $1.47     
Sierra Leone 232 $0.58     
Slovakia 421 $0.24     
Slovenia 386 $0.56     
Solomon Island 677 $1.20     
Somalia 252 $1.65     
South Africa 27 $0.35     
Sri Lanka 94 $1.00     
St. Kitts & Nevis 869 $0.46     
St. Lucia 758 $0.40     
St. Vincent - 
Grenadines 

784 $0.53     

Sudan 249 $0.88     
Suriname 597 $1.22     
Swaziland 268 $0.75     
Syria 963 $0.88     
Tajikistan 992 $0.22     
Tanzania 255 $0.48     
Thailand 66 $0.23     
Togo 228 $1.08     
Tokelau 690 $0.97     
Tonga 676 $1.53     
Trinidad & Tobago 868 $0.33     
Tunisia 216 $0.48     
Turkey 90 $0.38     
Turkmenistan 993 $0.27     
     
Saint Helena 290 $1.41     
Saint Pierre 508 $0.48     
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SECTION 3 - SERVICE DESCRIPTIONS 
 
Simply International (Continued) 
 
Non-Block Of Time eligible International Per-Minute Rate Sheet 
 

 
COUNTRY  
description 

 
COUNTRY  

Code (if bold 
area code)  

 
Land Line 

Rate 

 
Mobile Codes  

 
Mobile  
Rate  

Turks/Caicos 649 $0.52    
Tuvalu 688 $1.84    
Uganda 256 $0.48    
Ukraine 380 $0.25    
United Arab 
Emirates 

971 $0.37    

Uruguay 598 $0.39    

Uzbekistan 998 $0.27 61, 62, 65, 66, 67, 69, 70, 72, 73, 74, 75, 
76, 79 

$0.30 

Vanuatu / New 
Hebridi 

678 $2.41    

Venezuela 58 $0.21 412, 414, 415, 416, 417, 418, 424, 426, $0.37 
Vietnam 84 $0.65    
Wallis / Futuna 681 $3.25    
Western Samoa 685 $0.63    
Yemen Arab 967 $0.97    
Yugoslavia / Serbia 381 $0.31 61, 62, 63, 64, 65, 66, 69, $0.38 
Zambia 260 $0.55 95, 96, 97 $0.58 
Zimbabwe 263 $0.47 11, 23, 91, $0.75 
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Frontier Digital Phone Unlimited-Canada Package* (C) 
 
 
Frontier Digital Phone Unlimited-Canada Package- is an optional add-on calling plan that provides 
unlimited calls to Canada for a flat rate.  Customers who subscribe to an International calling plan have 
the option to add the Canadian package for a fee. 
 
Regulations 
 
Frontier Digital Phone Unlimited-Canada Package is available in conjunction with Frontier Digital Phone 
packages offered by Frontier Telephone of Rochester or Citizens Telecommunications Company of 
Minnesota. 
 
The monthly recurring charge and the blocks of time will pro-rate for a partial month. 
 
Frontier Digital Phone Unlimited-Canada package is offered to residential users, for the customer’s 
personal, residential, non-business and non-professional use. Using the Frontier Digital Phone Unlimited-
Canada Package is prohibited for any commercial or governmental activities, for profit or non-profit, 
including but not limited to home office, business, sales, telecommuting, telemarketing, continuous 
autodialing, fax broadcast, fax blasting, accessing the Internet with a long distance dial-up number, resale 
or transfer of the Frontier Digital Phone Unlimited –Canada package or any other activity that would be 
inconsistent with normal residential voice applications and usage patterns, including conference calls. 
Average residential customer use will be determined by Frontier based on average minutes of use of the 
plan by representative residential customers served by Frontier who subscribe to the plan. If a customer 
has substantially more than average residential customer use, Frontier may regard such use as non-
residential use subject to the remedies set forth following. Frontier may suspend, restrict or cancel the 
Customer’s service, subject to applicable notice requirements.  
 

Monthly Rate 
 
Frontier Digital Phone Unlimited –Canada Package         $5.00 
 
 
* This service is grandfathered and limited to existing customers at existing locations. (N) 
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SECTION 3 - SERVICE DESCRIPTIONS 
 
Frontier LD Optional International Plan 
 
Frontier LD Optional International Plan is an optional international plan offered to Business and 
Residential customers.  The rates are based on the international location of the call and not based on the 
time of day the call is placed.  The customer has the option to pay a monthly recurring charge of $4.49  (I) 
and pay a lower minute rate or the customer can pay the standard rate.  Calls are billed in one-minute 
increments with a one-minute minimum, 
  

INTERNATIONAL PLANs      
 STD- No Fee WW Fee $3.99 

Name 
End User Per 
Minute Rate 

End User Per 
Minute Rate 

AFGHANISTAN  $           2.67  $               0.66 
ALBANIA  $           1.41  $               0.35 
ALGERIA  $           1.14  $               0.28 
AMERICAN SAMOA  $           1.03  $               0.25 
ANDORRA  $           0.81  $               0.20 
ANGOLA  $           1.62  $               0.40 
ARGENTINA  $           0.75  $               0.19 
ARMENIA  $           1.07  $               0.26 
ARUBA  $           1.16  $               0.29 
ASCENSION ISLAND  $           4.65  $               1.15 
AUSTRALIA  $           0.57  $               0.14 
AUSTRALIA - MOBILE  $           1.70  $               0.42 
AUSTRALIAN EXT TERR  $          16.67  $               4.12 
AUSTRIA  $           0.59  $               0.14 
AUSTRIA - MOBILE  $           2.48  $               0.61 
AZERBAIJAN  $           1.43  $               0.35 
BAHRAIN  $           1.52  $               0.37 
BANGLADESH  $           1.81  $               0.45 
BELARUS  $           1.96  $               0.48 
BELGIUM  $           0.55  $               0.14 
BELGIUM - MOBILE  $           2.55  $               0.63 
BELIZE  $           1.97  $               0.49 
BENIN  $           1.31  $               0.32 
BHUTAN  $           1.88  $               0.46 
BOLIVIA  $           3.86  $               0.28 
BOLIVIA - MOBILE  $           4.54  $               0.32 
BOSNIA-HERZEGOVINA  $           1.60  $               0.39 
BOTSWANA  $           1.06  $               0.26 
BRAZIL  $           0.77  $               0.19 
BRAZIL - MOBILE  $           1.51  $               0.37 
BRUNEI  $           0.84  $               0.21 
BULGARIA  $           0.90  $               0.22 
BURKINA FASO  $           1.50  $               0.37 
BURUNDI  $           1.25  $               0.31 
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Frontier LD Optional International Plan (Continued) 
 

INTERNATIONAL PLANs      
 STD- No Fee WW Fee $3.99 

Name 
End User Per 
Minute Rate 

End User Per 
Minute Rate 

CAMBODIA  $           1.98  $               0.49 
CAMEROON  $           1.79  $               0.44 
Canada  $           0.52  $               0.13 
CAPE VERDE  $           2.27  $               0.56 
CENTRAL AFRICA REP  $           1.28  $               0.32 
CHAD  $           2.26  $               0.56 
CHILE  $           2.05  $               0.51 
CHILE - MOBILE  $           1.55  $               0.38 
CHINA  $           0.59  $               0.14 
COLOMBIA  $           1.74  $               0.43 
CONGO  $           1.45  $               0.36 
COOK ISLANDS  $          26.03  $               6.42 
COSTA RICA  $           0.79  $               0.19 
CROATIA  $        0.7901  $           0.1949 
CROATIA - MOBILE  $        1.8403  $           0.4539 
CUBA  $        7.4206  $           1.8304 
CUBA-GUANTANAMO BAY  $        9.0273  $           2.2267 
CYPRUS  $        0.7822  $           0.1930 
CZECH - MOBILE  $        1.5111  $           0.3727 
CZECHOSLOVAKIA  $        0.6020  $           0.1485 
DENMARK  $        0.5785  $           0.1427 
DENMARK - MOBILE  $        1.8560  $           0.4578 
DIEGO GARCIA  $      14.9289  $           3.6825 
DJIBOUTI  $        2.2773  $           0.6840 
East Timor  $      10.0383  $           2.4761 
ECUADOR  $        1.3622  $           0.3360 
ECUADOR - MOBILE  $        1.1114  $           0.5151 
EGYPT  $        1.6209  $           0.3998 
EGYPT - MOBILE  $        1.3465  $           0.3321 
EL SALVADOR  $        1.5346  $           0.3785 
EL SALVADOR - MOBILE  $        1.2838  $           0.3167 
EQUATORIAL GUINEA  $        2.0676  $           0.5100 
ERITREA  $        2.4124  $           0.5951 
ESTONIA  $        0.7117  $           0.1756 
ETHIOPIA  $        2.5300  $           0.6241 
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Frontier LD Optional International Plan (Continued) 
 

INTERNATIONAL PLANs      
 STD- No Fee WW Fee $3.99 

Name 
End User Per 
Minute Rate 

End User Per 
Minute Rate 

FAEROE ISLAND  $        2.4673  $           0.6086 
FALKLAND ISLANDS  $        5.6258  $           1.3877 
FIJI ISLANDS  $        2.0911  $           0.5158 
FINLAND  $        0.6882  $           0.1698 
FINLAND - MOBILE  $        2.0911  $           0.5158 
FRANCE  $        0.5863  $           0.1446 
FRANCE - MOBILE  $        1.5425  $           0.3805 
FRENCH GUIANA  $        1.2133  $           0.2993 
FRENCH POLYNESIA  $        2.0206  $           0.4984 
GABON  $        1.3152  $           0.3244 
GAMBIA  $        1.7306  $           0.4269 
GEORGIA  $        1.1193  $           0.2761 
GERMANY  $        0.5471  $           0.1350 
GERMANY - MOBILE  $        2.2165  $           0.5467 
GHANA  $        1.1428  $           0.2819 
GIBRALTAR  $        0.7117  $           0.1756 
Global Mobile Satellite System  $      10.2200  $         10.2200 
Global Mobile Satellite System  $        2.8000  $           2.8000 
Global Mobile Satellite System  $        3.6400  $           3.6400 
Global Mobile Satellite System  $        4.3300  $           4.3300 
Global Mobile Satellite System  $        4.5100  $           4.5100 
Greece    $        0.6800  $           0.1700 
GREECE - MOBILE  $        2.5065  $           0.6183 
GREENLAND  $        3.1257  $           0.7710 
GUADELOUPE  $        2.0519  $           0.5061 
Guam  (Should be a 1+ call)  $        0.1000  $           0.1000 
GUATEMALA  $        1.1663  $           0.2877 
GUINEA  $        1.4328  $           0.3534 
GUINEA-BISSAU  $        4.7559  $           1.1731 
GUYANA  $        2.3576  $           0.5815 
HAITI  $        1.2603  $           0.3109 
HONDURAS  $        2.4203  $           0.5970 
HONG KONG  $        0.7117  $           0.1756 
HUNGARY  $        0.6882  $           0.1698 
HUNGARY - MOBILE  $        2.4203  $           0.5970 
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Frontier LD Optional International Plan (Continued) 
 
 

INTERNATIONAL PLANs      
 STD- No Fee WW Fee $3.99 

Name 
End User Per 
Minute Rate 

End User Per 
Minute Rate 

ICELAND  $        0.6490  $           0.1601 
INDIA  $        1.4249  $           0.3515 
INDIAN OCEAN  $      36.0432  $           8.8906 
INDONESIA  $        1.3387  $           0.3302 
IRAN  $        2.0362  $           0.5023 
IRAQ  $        3.0238  $           0.7459 
IRELAND  $        0.5628  $           0.1388 
IRELAND - MOBILE  $        1.6365  $           0.4037 
ISRAEL  $        0.6568  $           0.1620 
ISRAEL - MOBILE  $        1.0487  $           0.2587 
ITALY  $        0.5785  $           0.1427 
ITALY - Elsacom  $        2.0284  $           0.5003 
ITALY - MOBILE  $        2.0284  $           0.5003 
ITALY - MOBILE  $        2.0284  $           0.5003 
IVORY COAST  $        1.4171  $           0.3495 
JAPAN  $        0.6647  $           0.1640 
JAPAN - MOBILE  $        1.4955  $           0.3689 
JORDAN  $        1.3857  $           0.3418 
KAZAKHSTAN  $        1.4563  $           0.3592 
KENYA  $        0.7698  $           0.4365 
KIRIBATI  $        4.3170  $           1.0648 
KUWAIT  $        1.1140  $           0.2742 
KYRGYZSTAN  $        4.3800  $           0.2000 
LAOS  $        1.2133  $           0.2993 
LATVIA  $        1.3230  $           0.3263 
LATVIA - MOBILE  $        1.7933  $           0.4423 
LEBANON  $        1.2055  $           0.2973 
LESOTHO  $        1.3701  $           0.3379 
LIBERIA  $        1.7071  $           0.4211 
LIBYA  $        1.3074  $           0.3225 
LIECHTENSTEIN  $        0.7117  $           0.1756 
LIECHTENSTEIN - MOBILE  $        0.0541  $           0.8735 
LITHUANIA  $        0.9860  $           0.2432 
LUXEMBOURG  $        0.6647  $           0.1640 
LUXEMBOURG - MOBILE  $        2.0598  $           0.5081 
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INTERNATIONAL PLANs      
 STD- No Fee WW Fee $3.99 

Name 
End User Per 
Minute Rate 

End User Per 
Minute Rate 

MACAU  $        0.8136  $           0.2007 
MACEDONIA  $        1.5425  $           0.3805 
MADAGASCAR  $        1.9814  $           0.4887 
MALAWI  $        0.8920  $           0.2200 
MALAYSIA  $        0.5785  $           0.1427 
MALDIVES  $        2.1303  $           0.5255 
MALI  $        2.1146  $           0.5216 
MALTA  $        1.4406  $           0.3553 
MARSHALL ISLANDS  $        2.9140  $           0.7188 
Martinique  $        4.1900  $           0.6900 
MAURITANIA  $        2.3576  $           0.5815 
MAURITUS  $        1.9030  $           0.4694 
Mayotte Island  $        2.6005  $           3.6800 
Mexico  $        1.0566  $           0.2606 
MICRONESIA  $        2.0911  $           0.5158 
MOLDOVA  $        1.3779  $           0.3399 
MONACO  $        1.8795  $           0.4636 
MONACO - MOBILE  $        1.8795  $           0.4636 
MONGOLIA  $        0.8371  $           0.2065 
MOROCCO  $        1.8795  $           0.4636 
MOROCCO - MOBILE  $        1.8795  $           0.4636 
MOZAMBIQUE  $        1.3622  $           0.3360 
MYANMAR  $        2.7965  $           0.6898 
NAMIBIA  $        2.2949  $           0.5661 
NAURU  $      16.6689  $           4.1117 
NEPAL  $        2.1303  $           0.5255 
NETHERLAND ANTILLES  $        1.2368  $           0.3051 
NETHERLANDS  $        0.5550  $           0.1369 
NETHERLANDS - MOBILE  $        2.4203  $           0.5970 
NEW CALEDONIA  $        2.5849  $           0.6376 
NEW ZEALAND  $        0.6333  $           0.1562 
NEW ZEALAND - MOBILE  $        2.6319  $           0.6492 
NICARAGUA  $        1.5190  $           0.3747 
NICARAGUA - MOBILE  $        2.2165  $           0.5467 
NIGER  $        1.3701  $           0.3379 
 
 
 
 
 
 
 



 

Frontier Communications of America, Inc. 
International Informational Price List 

 
 

SECTION 3 - SERVICE DESCRIPTIONS 
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INTERNATIONAL PLANs      
 STD- No Fee WW Fee $3.99 

Name 
End User Per 
Minute Rate 

End User Per 
Minute Rate 

NIGERIA  $        1.0252  $           0.2529 
NIGERIA - MOBILE  $        1.8325  $           0.4520 
NIUE  $      34.4051  $           8.4866 
NORTH KOREA  $        7.3736  $           1.8188 
NORWAY  $        0.5706  $           0.1408 
NORWAY - MOBILE  $        1.5425  $           0.3805 
OCEAN ATLANTIC EAST  $      36.0432  $           8.8906 
OCEAN ATLANTIC WEST  $      36.0432  $           8.8906 
OMAN  $        1.9500  $           0.4810 
PACIFIC OCEAN  $      36.0432  $           8.8906 
PAKISTAN  $        1.8795  $           0.4636 
PALAU  $        2.8435  $           0.7014 
PANAMA  $        0.9390  $           0.2316 
PANAMA - MOBILE  $        1.3230  $           0.3263 
PAPUA NEW GUINEA  $        6.2920  $           1.5520 
PARAGUAY  $        1.1584  $           0.2857 
PERU  $        0.8136  $           0.2007 
PERU - MOBILE  $        2.0676  $           0.5100 
PHILIPPINES  $        1.3779  $           0.3399 
PHILIPPINES - MOBILE  $        1.6992  $           0.4191 
POLAND  $        0.6098  $           0.1504 
POLAND - MOBILE  $        2.1303  $           0.5255 
PORTUGAL  $        0.6333  $           0.1562 
PORTUGAL - MOBILE  $        2.4438  $           0.6028 
QATAR  $        2.3419  $           0.5777 
REUNION ISLAND  $        2.5692  $           0.6337 
ROMANIA  $        1.1036  $           0.2722 
RUSSIA  $        0.7822  $           0.1930 
RWANDA  $        1.3701  $           0.3379 
SAN MARINO  $        0.8998  $           0.2220 
SAO TOME  $        7.4911  $           1.8478 
SAUDI ARABIA  $        1.8011  $           0.4443 
SENEGAL  $        1.5425  $           0.3805 
SEYCHELLES  $        1.9971  $           0.4926 
SIERRA LEONE  $        1.5973  $           0.3940 
SINGAPORE  $        0.5706  $           0.1408 
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INTERNATIONAL PLANs      
 STD- No Fee WW Fee $3.99 

Name 
End User Per 
Minute Rate 

End User Per 
Minute Rate 

SLOVAKIA  $        0.8371  $           0.2065 
SLOVAKIA - MOBILE  $        1.8560  $           0.4578 
SLOVENIA  $        0.7979  $           0.1968 
SOLOMON ISLANDS  $      26.0347  $           6.4219 
SOMALIA  $        4.9831  $           1.2292 
SOUTH AFRICA  $        0.8920  $           0.2200 
SOUTH AFRICA - MOBILE  $        1.9344  $           0.4771 
SOUTH KOREA  $        0.5706  $           0.1408 
SOUTH KOREA - MOBILE  $        0.8371  $           0.2065 
SPAIN  $        0.5785  $           0.1427 
SPAIN - MOBILE  $        2.0519  $           0.5061 
SRI LANKA  $        1.3779  $           0.3399 
ST HELENA  $        8.7216  $           2.1513 
ST. PIERRE MIQUELON  $        1.4171  $           0.3495 
SUDAN  $        1.8795  $           0.4636 
SURINAME  $        2.0676  $           0.5100 
SWAZILAND  $        1.3701  $           0.3379 
SWEDEN  $        0.5550  $           0.1369 
SWEDEN - MOBILE  $        1.8873  $           0.4655 
SWITZERLAND  $        0.5863  $           0.1446 
SWITZERLAND - MOBILE  $        2.7808  $           0.6859 
SYRIA  $        2.6632  $           0.6569 
TAIWAN  $        0.5863  $           0.1446 
TAIWAN - MOBILE  $        0.9625  $           0.2374 
TAJIKISTAN  $        1.6209  $           0.3998 
TANZANIA  $        2.0676  $           0.5100 
THAILAND  $        0.9155  $           0.2258 
THAILAND - MOBILE  $        0.9312  $           0.2297 
TOGO  $        1.6365  $           0.4037 
TOKELAU  $      16.6689  $           4.1117 
TONGA  $        1.6365  $           0.4037 
TUNISIA  $        1.9422  $           0.4791 
TURKEY  $        1.4092  $           0.3476 
TURKMENISTAN  $        1.5425  $           0.3805 
TUVALU  $      14.1060  $           3.4795 
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INTERNATIONAL PLANs      
 STD- No Fee WW Fee $3.99 

Name 
End User Per 
Minute Rate 

End User Per 
Minute Rate 

UGANDA  $        1.1506  $           0.2838 
UKRAINE  $        1.1898  $           0.2935 
UNITED ARAB EMIRATES  $        2.0833  $           0.5139 
UNITED KINGDOM  $        0.5706  $           0.1408 
UNITED KINGDOM - MOBILE  $        2.0441  $           0.5042 
URUGUAY  $        1.0095  $           0.2490 
UZBEKISTAN  $        4.3800  $           0.2935 
VANUATU  $      16.5748  $           4.0885 
VENEZUELA  $        0.6647  $           0.1640 
VENEZUELA - MOBILE  $        1.4406  $           0.3553 
VIETNAM  $        2.2165  $           0.5467 
WALLIS & FUTUNA  $      21.9043  $           5.4031 
WESTERN SAMOA  $        2.4203  $           0.5970 
YEMEN  $        1.5033  $           0.3708 
YUGOSLAVIA  $        1.2917  $           0.3186 
ZAIRE  $        2.6476  $           0.6531 
ZAIRE - MOBILE  $        2.5457  $           0.6279 
ZAMBIA  $        1.0487  $           0.2587 
ZIMBABWE  $        0.9155  $           0.2258 
      

Caribbean     
BAHAMA                $        0.9939  $           0.2452 
BERMUDA               $        0.9625  $           0.2374 
     
MONTSERRAT            $        5.1907  $           0.5900 
BARBADOS              $        1.3857  $           0.3418 
ANGUILLA              $        1.4484  $           0.3573 
GRENADA               $        1.3544  $           0.3341 
BRITISH VIRGIN ISL    $        1.0095  $           0.2490 
DOMINICAN REPUBLIC    $        0.8606  $           0.2123 
TRINIDAD              $        1.1976  $           0.2954 
CAYMAN ISLANDS        $        1.0566  $           0.2606 
JAMAICA               $        1.0330  $           0.2548 
ST VINCENT            $        5.3107  $           0.5700 
TURKS AND CAICOS IS   $        1.3779  $           0.3399 
ANTIGUA               $        1.3936  $           0.3437 
DOMINICA              $        1.2682  $           0.3128 
NEVIS                 $        1.4249  $           0.3515 
ST KITTS              $        1.4249  $           0.3515 
ST LUCIA              $        1.4955  $           0.3689 
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Option 6 Service (Frontier World Plan) 
 
 
General Description  
 
International Option 6 Service is an optional international calling plan offered to Residential Customers 
who are also presubscribed to one of the Company’s domestic calling plans. International Option 6 
Service is available for international direct-dialed outbound calling from the United States.  
 
Other Terms and Conditions  
 
Service is offered subject to the availability of the necessary facilities, equipment and/or Customer 
information, including, but not limited to, billing systems and information required for billing. The Company 
may decline applications for service to or from a location where the necessary facilities, equipment and/or 
Customer information are not available. Taxes and Fees are in addition to the stated rates.  
 
Application of Rates and Charges  
 
A Monthly Recurring Charge applies to a line subscribed to International Option 6 Service, which includes 
a block of either 300 or 500 minutes of international direct-dialed calling to the countries specified in Table 
1 below. Calls in excess of the monthly block of minutes, and all calls to countries or locations not 
specified in Table 1 are billed at the usage rates specified in Table 2 below. The rates in Table 2 apply 
during all time periods and all days of the week. Each call is measured and billed individually in one 
minute increments after an initial minimum call duration of one minute. Any partial minute is rounded up to 
a full minute. Fractional charges are rounded up to the next cent.  
 
In addition to the Monthly Recurring Charge and Usage Rates, applicable charges for Service, Premium 
Termination Surcharges and International Operator Assisted Calling usage Rates, will apply. 
 
Rates and Charges 
Monthly Recurring Charges 
 
The Monthly Recurring Charge (MRC) is billed each month in advance.  The customer who adds 
International Option 6 Service during a billing cycle will be billed a prorated MRC based on the number of 
days left in the billing cycle.  If the customer elects to cancel International Option 6 Service, the MRC for 
the last month will be prorated based on the date of disconnection. 
 
 Minutes Allocated Monthly Recurring Charge 
  300   $22.49    (I) 
  500   $27.49    (I) 
 
Monthly Recurring Charge Discount 
 
Residential Customers who are presubscribed to Plan K-Unlimited, Plan N-Unlimited or Plan O-Unlimited 
for outbound interexchange direct-dialed calling will receive a $5.99 discount off the International Option 6 
Service MRC. 
 
Premium Termination Surcharges 
 
In addition to the International Option 6 Monthly Recurring Charge and applicable usage rates, Premium 
Termination Surcharges apply to direct-dialed calls to premium services in certain countries and localities.
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International Option 6 Service (Frontier World Plan) (cont’d) 
 
Premium Termination Surcharges (cont’d) 
 
Premium termination surcharges will not be charged for the first 300 or 500 minutes of use, depending on 
which plan the customer selects, for specific countries in Table 1. The countries for which Premium 
Termination surcharges apply for all calls, including in-plan calls are: Albania, Aruba, Cameroon, 
Democratic Republic of Congo (formerly Zaire), Ecuador, Ghana, Guadeloupe, Haiti, Latvia, Lebanon, 
Macedonia, Montenegro, Slovakia, St Vincent & Grenadines, Turks & Caicos, Zimbabwe. 
 
Rates and Charges Table 1 – International Location Included in the Block of Time 

 
 
 
 

Albania  Democratic Republic of 
Congo (formerly Zaire)  

Kazakhstan  Russia  

Andorra  Denmark  Kyrgyzstan  San Marino  
Antigua  Dominican Republic  Kuwait  Serbia  
Argentina  Ecuador  Laos  Singapore  
Armenia  El Salvador  Latvia  Slovakia  
Aruba  Falkland Islands  Lebanon  Slovenia  
Australia  Finland  Liechtenstein  South Africa   
Austria  France  Lithuania  South Korea  
Bahamas  French Antilles  Luxembourg  Spain  
Bahrain  French Guiana  Macau  Sri Lanka  
Bangladesh  Georgia  Macedonia  St Kitts & Nevis  
Barbados  Germany  Malawi  St Lucia  
Belgium  Ghana  Malaysia  St Maarten  
Bermuda  Gibraltar  Mexico  St Vincent & 

Grenadines 
Bolivia  Greece  Monaco  Sweden  
Brazil  Grenada  Mongolia  Switzerland  
British Virgin Islands  Guadeloupe  Montenegro  Taiwan  
Brunei  Guatemala  Montserrat  Thailand  
Bulgaria  Haiti  Netherland Antilles  Trinidad & Tobago  
Burundi  Hong Kong  Netherlands  Turkey  
Cambodia  Hungary  New Zealand  Turkmenistan  
Cameroon  Iceland  Norway  Turks & Caicos  
Canada  India  Pakistan  Ukraine  
Cayman Islands  Indonesia   Panama  United Kingdom  
Chile  Ireland  Paraguay  Uruguay  
China  Israel  Peru  Uzbekistan  
Colombia  Italy  Philippines  Venezuela  
Costa Rica  Jamaica  Poland  Vietnam  
Croatia  Japan  Portugal  Zimbabwe  
Czech Republic  Jordan  Romania    

 



 

Frontier Communications of America, Inc. 
International Informational Price List 

 April 1, 2016 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 

International Option 6 Service (Frontier World Plan) (cont’d) 
 
Rates and Charges Table 2 – Usage Rates: For Direct Dialed Calls which are not included in the 
allocated Block of Time calling minutes. 
 
                                            Standard Termination                                              Standard Termination  
Country/Location  Rate Per Minute  Country/Location  Rate Per Minute  
Afghanistan  $1.74  Cape Verde $0.83 
Albania  $1.13  Cayman Islands $0.25  
Algeria  $0.51  Central African Republic $1.52  
Andorra  $0.47  Chad $2.51  
Angola  $1.49  Chile $0.19  
Anguilla  $0.58  China $0.15  
Antarctica Casey  $1.67  Christmas Island $1.67 
Antarctica Scott  $1.67  Cocos Islands $1.67 
Antigua  $0.46  Colombia $0.17 
Argentina  $0.19  Comoros $2.26 
Armenia  $0.61  Congo $1.16 
Aruba  $0.46  Cook Islands $1.67 
Ascension Island  $1.16  Costa Rica $0.27 
Australia  $0.10  Croatia $0.32 
Australian Antarctic 
Territories  

$1.67  Cuba $0.91 

Austria  $0.10  Cyprus $0.55 
Azerbaijan  $0.86  Czech Republic $0.26 
Azores  $0.10  Democratic Republic of 

Congo 
$0.61 

Bahamas  $0.24  Denmark $0.10 
Bahrain  $0.67  Diego Garcia $1.49 
Bangladesh 
Barbados 

$0.52 
$0.50 

Djibouti $0.98 

Belarus  $0.36  Dominica $0.50 
Belgium  $0.10  Dominican Republic $0.19 
Belize  
Benin 

$0.51  
$0.66 

East Timor $0.33 

Bermuda  $0.18  Ecuador $0.30 
Bhutan  $1.87  Egypt $0.38 
Bolivia  $0.35  El Salvador $0.23 
Bosnia-Herzegovina  $0.36  EMSAT $9.71 
Botswana  $0.85  Equatorial Guinea $2.16 
Brazil  $0.17  Eritrea $0.91 
British Virgin Islands  $0.47  Estonia $0.68 
Brunei  $0.87  Ethiopia $1.02 
Bulgaria  $0.36  Faeroe Islands $0.53 
Burkina Faso  $1.05  Falkland Islands $1.23 
Burundi  $1.92  Fiji $1.02 
Cambodia  $2.37  Finland $0.10 
Cameroon  
Canada 

$0.51 
$0.05  

France 
French Antilles 

$0.10 
$0.66 
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SECTION 3 - SERVICE DESCRIPTIONS 
 

International Option 6 Service (Frontier World Plan) (cont’d) 
 
Rates and Charges Table 2 – Usage Rates: For Direct Dialed Calls which are not included in the 
allocated Block of Time calling minutes (cont’d) 
 
                                            Standard Termination                                              Standard Termination  
Country/Location  Rate Per Minute  Country/Location  Rate Per Minute  
French Guinea $0.67  Jordan $0.58 
French Polynesia $1.21  Kazakhstan $0.20  
Gabon $1.06  Kenya $0.66  
Gambia  $0.61  Kiribati $1.25  
Georgia $0.78  Kuwait $0.49  
Germany  $0.10  Kyrgyzstan $0.20  
Ghana  $0.46  Laos $2.44 
Gibraltar  $1.05  Latvia $0.36 
Global Network 
Switzerland 

$9.71  Lebanon $0.57 

Globalstar  $3.50  Lesotho $0.85 
Greece  $0.10  Liberia $0.61 
Greenland  $0.59  Libya $0.98 
Grenada  $0.44  Liechtenstein $0.10 
Guadeloupe  $0.61  Lithuania $0.36 
Guantanamo Bay  $0.91  Luxembourg $0.10 
Guatemala  $0.23  Macao $0.78 
Guinea $0.83  Macedonia $0.55 
Guinea Bissau  $1.67  Madagascar $2.29 
Guyana  $0.45  Maderia $0.10 
Haiti  $0.48  Malawi $0.51 
Honduras 
Hong Kong 

$0.25 
$0.10 

Malaysia $0.18 

Hungary $0.26  Maldives $1.48 
Iceland $0.48  Mali $1.07 
ICO Global  
India 

$3.50  
$0.28 

Malta $0.73 

Indonesia  $0.33  Maritime 
Communications 
Partners 

$9.71 

Inmarsat Atlantic Ocean 
East  

$9.71  Marshall Islands $0.75 

Inmarsat Atlantic Ocean 
West  

$9.71  Mauritania $1.01 

Inmarsat Indian Ocean  $9.71  Mauritius $1.26 
Inmarsat Pacific Ocean $9.71  Mayotte $2.26 
Inmarsat SNAC $9.71  Mexico Band 1 $0.10 
Iran  $0.58  Mexico Band 2 $0.10 
Iraq  $0.91  Mexico Band 3 $0.10 
Ireland  $0.10  Mexico Band 4 $0.17 
Iridium  $3.50  Mexico Band 5 $0.17 
Israel  $0.10  Mexico Band 6 $0.17 
Italy  $0.10  Mexica Band 7 $0.17 
Ivory Coast  
Jamaica 

$0.71 
$0.38  

Mexico Band 8 
 

$0.17 
 

Japan $0.10   
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SECTION 3 - SERVICE DESCRIPTIONS 

 
International Option 6 Service (Frontier World Plan) (cont’d)  
 
Rates and Charges Table 2 – Usage Rates: For Direct Dialed Calls which are not included in the 
allocated Block of Time calling minutes (cont’d) 
 
                                             Standard Termination                                              Standard Termination  
Country/Location  Rate Per Minute  Country/Location  Rate Per Minute  
Micronesia $0.78  Romania $0.32 
Moldova $0.48  Russia $0.20  
Monaco $0.10  Rwanda $1.21  
Mongolia  $1.72  Sakhalin $0.20  
Montenegro $0.42  San Marino $1.05  
Montserrat $0.53  Sao Tome $1.60  
Morocco $0.56  Satellite International 

Networks 
$9.71 

Mozambique  $1.29  Saudi Arabia $0.48 
Mustique $0.54  Senegal $0.71 
Myanmar (Burma)  $2.37  Serbia $0.42 
Nakhodka $0.20  Seychelles $1.52 
Namibia  $0.81  Sierra Leone $0.61 
Nauru  $1.17  Singapore $0.13 
Nepal  $1.31  Slovakia $0.25 
Netherlands  $0.10  Slovenia       (T) $0.57 
Netherlands Antilles $0.41  Solomon Islands $1.22 
Nevis $0.48  Somalia $1.66 
New Caledonia  $1.46  South Africa $0.36 
New Zealand $0.10  South Korea $0.09 
Next Generation 
Networks 

$9.71  Spain $0.10 

Nicaragua 
Niger 

$0.38 
$0.94 

Sri Lanka $1.01 

Nigeria $0.56  St Helena $1.16 
Niue $1.83  St Kitts and Nevis $0.48 
Norfolk Island  
North Korea 

$1.67  
$3.29 

St Lucia $0.42 

Norway $0.10  St Maarten $0.41 
Oman  $1.08  St Pierre and Miquelon $0.49 
Oration Technologies  $9.71  St Vincent $0.54 
Pakistan  $0.33  Sudan $0.91 
Palau $1.31  Suriname $1.26 
Palestine $0.10  Swaziland $0.77 
Panama  $0.34  Sweden $0.10 
Papau New Guinea $1.07  Switzerland $0.10 
Paraguay  $0.40  Syria $0.91 
Peru  $0.25  Taiwan $0.09 
Philippines  $0.18  Tajikstan $0.20 
Poland $0.20  Tanzania $0.51 
Portugal  
Qatar 

$0.10 
$0.96  

Thailand 
 

$0.24 
 

Reunion $1.03   
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International Option 6 Service (Frontier World Plan) (cont’d) 
 
Rates and Charges Table 2 – Usage Rates: For Direct Dialed Calls which are not included in the 
allocated Block of Time calling minutes (cont’d) 
 
                                            Standard Termination   
Country/Location  Rate Per Minute    
Thuraya Satellite $9.71    
Togo $1.12    
Tokelau $1.67    
Tonga Isle  $1.56    
Trinidad and Tobago $0.34    
Tristan Da Cun All $1.16    
Tunisia $0.51    
Turkey $0.42    
Turkmenistan 
Turks and Caicos 
Islands 

$0.28  
$0.53 

  

Tuvalu  $1.85    
Uganda $0.51    
Ukraine  $0.26    
United Arab Emirates $0.38    
United Kingdom $0.08    
Uruguay  $0.41    
Uzbekistan $0.28    
Vanuatu $2.42    
Vatican City  $0.10    
Venezuela $0.22    
Vietnam $0.55    
Voxbone 
Wallis and Futuna 

$3.50 
$2.38 

  

Western Samoa $1.05    
Yemen Arab Republic $0.98    
Zambia 
Zanzibar 

$0.61  
$0.51 

  

Zimbabwe $0.51    
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SECTION 3 - SERVICE DESCRIPTIONS 
 

International Option 6 Service (Frontier World Plan) 
 
Rates and Charges Table 3 – Premium Termination Surcharges 
 
A Premium Termination Surcharge applies to any International call that terminates to a location that is 
designated as a premium service by a foreign telecommunications company.  Premium services may 
include calls to wireless telephones, pagers, personal computers, personal digital assistance (PDAs), 
devices that use satellite technology, and calls to chat lines or other information services, such as 900- 
type numbers.  For calls to Mexico, the surcharge applies only to calls terminating to a wireless phone. 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Albania $0.11 
Algeria $0.03 
Andorra $0.16 
Angola $0.07 
Anguilla $0.12 

Argentina $0.15 
Armenia $0.13 
Aruba $0.11 
Australia* $0.17 
Austria $0.20 
Azerbaijan $0.05 

Azores (Portugal) $0.20 
Bahrain $0.07 
Bangladesh $0.02 
Barbados $0.10 
Belarus $0.03 
Belgium $0.20 
Belize $0.06 

Bolivia $0.06 
Bosnia & 
Herzegovina 

$0.12 

Botswana $0.08 
Brazil $0.17 
Brunei $0.02 
Bulgaria $0.23 
Burkina Faso $0.04 
Cameroon $0.09 
Cape Verde $0.04 
Cayman Islands $0.09 
 
*See Rate Exceptions in Rate Exceptions Table 
 



 

 
Frontier Communications of America, Inc. 

International Informational Price List 
 April 1, 2016 
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International Option 6 Service (Frontier World Plan) (cont’d)  
 
Rates and Charges Table 3 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Chile $0.16 
China $0.02 
Colombia $0.13 
Comoros $0.12 
Congo, Republic of $0.20 

Congo, Democratic 
Republic of 
(Formerly Zaire) 

$0.20 

Costa Rica $0.01 
Croatia $0.15 
Cyprus $0.04 
Czech Republic $0.14 
Denmark $0.17 

Dominica $0.09 
Dominican 
Republic 

$0.07 

Ecuador* $0.10 
Egypt $0.03 
El Salvador $0.03 
Eritrea $0.03 
Estonia $0.24 

Ethiopia $0.03 
Finland $0.13 
France $0.19 
French Antilles $0.17 
French Guiana $0.22 
Gabon $0.06 
Gambia $0.03 
Georgia $0.09 
Germany $0.19 
Ghana $0.08 
Gibraltar $0.22 
Greece* $0.19 
Greenland $0.07 
Grenada $0.09 
Guadeloupe $0.18 
 
*See Rate Exceptions in Rate Exceptions Table 
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International Option 6 Service (Frontier World Plan) (cont’d) 
 
Rates and Charges Table 3 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Guatemala $0.03 
Guinea $0.09 
Haiti $0.10 
Honduras $0.02 
Hong Kong $0.04 

Hungary $0.16 
Iceland $0.17 
India $0.01 
Indonesia $0.07 
Ireland* $0.19 
Israel $0.07 

Italy $0.21 
Ivory Coast $0.05 
Jamaica $0.12 
Japan* $0.12 
Jordan $0.06 
Kazakhstan 
(Russia) 

$0.05 

Kenya $0.11 

Kuwait $0.02 
Kyrgyzstan $0.04 
Latvia $0.12 
Lebanon $0.09 
Lesotho $0.06 
Liberia $0.04 
Libya $0.05 
Liechtenstein 
(Switzerland) 

$0.30 

Lithuania $0.10 
Luxembourg $0.18 
Macedonia $0.14 
Madagascar $0.04 
Maderia (Portugal) $0.20 
Malawi $0.02 
Malaysia $0.03 
 
*See Rate Exceptions in Rate Exceptions Table 
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International Option 6 Service (Frontier World Plan) (cont’d) 
 
Rates and Charges Table 3 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Mali, Republic of $0.07 
Malta $0.16 
Mauritania $0.03 
Mayotte Island $0.12 
Mexico* $0.15 

Moldova $0.11 
Monaco $0.24 
Montenegro $0.13 
Mongolia $0.07 
Morocco $0.09 
Mozambique $0.03 

Mustique $0.09 
Myanmar $0.02 
Nakhodka(Russia) $0.05 
Namibia $0.12 
Nepal $0.02 
Netherlands $0.21 
Netherland Antilles $0.04 

New Zealand $0.23 
Nicaragua $0.09 
Nigeria $0.04 
Norway $0.17 
Pakistan $0.01 
Palestine $0.07 
Panama $0.08 
Paraguay $0.06 
Peru $0.20 
Philippines* $0.05 
Poland $0.17 
Portugal $0.20 
Qatar $0.04 
Reunion Island $0.16 
Romania $0.16 
 
*See Rate Exceptions in Rate Exceptions Table 
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International Option 6 Service (Frontier World Plan) (cont’d) 
 
Rates and Charges Table 3 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Russia $0.05 
Sakhalin (Russia) $0.05 
Saudi Arabia $0.05 
Senegal $0.07 
Serbia $0.13 

Sierra Leone $0.08 
Singapore $0.01 
Slovakia $0.14 
Slovenia $0.22 
South Africa $0.14 
South Korea* $0.04 

Spain* $0.18 
Sri Lanka $0.04 
St. Kitts and Nevis $0.09 
St. Lucia $0.09 
St. Pierre and 
Miquelon 

$0.14 

St. Vincent and 
Grenadines 

$0.09 

Swaziland $0.12 

Sweden $0.19 
Switzerland* $0.26 
Taiwan $0.06 
Tajikistan (Russia) $0.05 
Tanzania $0.05 
Thailand $0.02 
Togo $0.07 
Trinidad and 
Tobago 

$0.06 

Tunisia $0.11 
Turkey $0.11 
Turks and Caicos $0.12 
Uganda $0.02 
Ukraine $0.05 
United Arab 
Emirates 

$0.02 

United Kingdom $0.21 
 
*See Rate Exceptions in Rate Exceptions Table 
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SECTION 3 - SERVICE DESCRIPTIONS 
 

International Option 6 Service (Frontier World Plan) (cont’d)  
 
Rates and Charges Table 3 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Uruguay $0.14 
Vatican City (Italy) $0.21 
Venezuela $0.15 
Vietnam $0.01 
Western Samoa $0.15 

Zambia $0.11 
Zanzibar $0.05 
Zimbabwe $0.10 
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International Option 6 Service (Frontier World Plan) (cont’d) 
 
Rates and Charges Table 4 – Premium Termination Surcharges Rate Exceptions 
 

Country  International  
Flat Rate Plan  

and  
International 

Option 4 
(International 
Choice Plan)  

International  
Plan K-Unlimited 

Service 
(Freedom/Freed

om Extra)  

International 
Message 

Telecommu
nications 
Service  

International 
Option 4 

(International 
Choice Plan with  

City Rates)  

Australia  $0.03  $0.02  $0.02  $0.03  
Ecuador  $0.12  $0.11  $0.11  $0.12  
Greece  $0.02  $0.02  $0.02  $0.02  
Ireland  $0.03  $0.02  $0.02  $0.03  
Japan  $0.07  $0.05  $0.05  $0.07  
Mexico  $0.03  -  -  $0.03  
Mexico Band 1  $0.03  -  -  $0.03  
Mexico Band 2  $0.03  -  -  $0.03  
Mexico Band 3  $0.03  -  -  $0.03  
Mexico Band 4  $0.03  -  -  $0.03  
Mexico Band 5  $0.03  -  -  $0.03  
Mexico Band 6  $0.03  -  -  $0.03  
Mexico Band 7  $0.03  -  -  $0.03  
Mexico Band 8  $0.03  -  -  $0.03  
Mexico: Guadalajara  -  -  -  $0.03  
Mexico: Leon  -  -  -  $0.03  
Mexico: Mexico City  -  -  -  $0.03  
Mexico: Monterrey  -  -  -  $0.03  
Mexico: Puebla  -  -  -  $0.03  
Mexico: Toluca  -  -  -  $0.03  
Philippines  $0.12  $0.04  $0.04  $0.12  
South Korea  $0.01  -  -  $0.01  
South Korea: Seoul  -  -  -  $0.01  
Spain  $0.02  -  -  $0.02  
Switzerland  $0.08  $0.12  $0.12  $0.08  
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International Message Telecommunications Service (IMTS) 
 
 
General Description  
 
International Message Telecommunications Service (IMTS) is the basic international long distance 
service offered to Residential and Business* Customers for outbound direct dialed calling. IMTS Service 
is the default service for Customers that make international calls, but have not selected a specific 
international option. Rates are available 24 hours a day, seven days a week.  
 
IMTS is available to Customers who are presubscribed to Long Distance Message Telecommunications 
Service (LDMTS), or any of the Company’s domestic plans for outbound interexchange direct dialed 
calling.  
 
If a customer no longer purchases or is disconnected from the Company’s outbound interexchange direct 
dialed calling plans, the Customer will also be disconnected from IMTS. 
 
Other Terms and Conditions  
 
Taxes and Fees are in addition to the stated rates.  
 
Service is offered subject to the availability of the necessary facilities, equipment and/or Customer 
information, including, but not limited to, billing systems and information required for billing. The Company 
may decline applications for service to or from a location where the necessary facilities or equipment are 
not available.  
 
Rates and Charges 
 
Calls are billed in one (1) minute increments after an initial minimum call duration of one (1) minute. Any 
partial minute is rounded up to a full minute. Fractional charges are rounded up to the next cent.  
 
In addition to the calling plan usage rates, Premium Termination Surcharge apply to Dial 1 switched calls 
to premium services in certain localities. When Premium Termination surcharges are applicable, the 
surcharge usage rate is added to the plan usage rate and will appear on the Customer’s bill as a single 
combined rate. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective 7/19/14, Business LDMTS is grandfathered and no longer available to new Customers. No 
moves, changes or additions will be allowed for existing Customers.
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International Message Telecommunications Service (IMTS) (cont’d) 
 
Usage Rates 
 
Mainland and Hawaii to Foreign Countries 
 

Station to Station Calls    
                                                                 Standard Termination  
Country  All Time of Day Rate Periods  
Afghanistan  $9.99  
Albania  $7.37  
Algeria  $5.99  
Andorra  $3.84  
Angola  $8.73  
Anguilla  $4.16  
Antarctica Casey  $6.77  
Antarctica Scott  $6.77  
Antigua  $4.04  
Argentina  $5.04  
Armenia  $6.68  
Aruba  $3.89  
Ascension Island  $6.70  
Australia                        $0.05    
Australian Antarctic Territories  $6.77  
Austria  $3.82  
Azerbaijan  $6.56  
Azores  $4.24  
Bahamas  $3.14  
Bahrain  $5.47  
Bangladesh  $7.46  
Barbados  $4.04  
Belarus  $6.68  
Belgium  $3.97  
Belize  $4.97  
Benin  $5.51  
Bermuda  $3.41  
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International Message Telecommunications Service (IMTS) (cont’d) 
 
Usage Rates (cont’d) 
 
Mainland and Hawaii to Foreign Countries 
 

Station to Station Calls, (continued)  
                                                                  Standard Termination  
Country  All Time of Day Rate Periods  
Bhutan  $9.99  
Bolivia  $5.32  
Bosnia-Herzegovina  $4.77  
Botswana  $4.98  
Brazil  $4.85  
British Virgin Islands  $3.93  
Brunei  $5.29  
Bulgaria  $5.47  
Burkina Faso  $7.19  
Burundi  $9.23  
Cambodia  $8.42  
Cameroon  $5.93  
Canada  $1.04  
 
Cape Verde  $6.78  
Cayman Islands  $4.12  
Central African Republic  $8.41  
Chad  $9.78  
Chile  $4.71  
China  $6.65  
Christmas Island  $6.77  
Cocos Islands  $6.77  
Columbia  $4.95  
Comoros  $9.81  
Congo, Republic of  $7.37  
Congo, Democratic Republic of 
(formerly Zaire)  

$5.30  

Cook Islands  $9.42  
Costa Rica  $4.41  
Croatia  $4.73  
Cuba                        $0.70    
Cyprus  $4.91  
Czech Republic  $5.10  
Denmark  $3.77  
Diego Garcia  $7.51  
Djibouti  $6.89  
Dominica  $4.36  
Dominican Republic  $4.36  
East Timor  $5.81  
Ecuador  $0.14  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Message Telecommunications Service (IMTS) (cont’d)  
 
Usage Rates (cont’d) 
 
Mainland and Hawaii to Foreign Countries 
 

Station to Station Calls, (continued)  
                                                                    Standard Termination  
Country  All Time of Day Rate Periods  
Egypt   $5.91  
El Salvador  $4.75  
EMSAT  $9.99  
Equatorial Guinea  $8.70  
Eritrea  $6.68  
Estonia  $7.04  
Ethiopia  $6.72  
Faeroe Islands  $3.55  
Falkland Islands  $7.58  
Fiji  $6.71  
Finland  $3.72  
France  $3.43  
French Antilles  $4.01  
French Guiana  $4.55  
French Polynesia  $6.27  
Gabon  $5.87  
Gambia  $5.53  
Georgia  $6.68  
Germany  $3.20  
Ghana  $5.85  
Gibraltar  $4.53  
Global Network Switzerland  $9.99  
Globalstar  $9.99  
Greece                           $0.05  
Greenland  $4.23  
Grenada  $4.46  
Guadeloupe  $4.01  
Guantanamo Bay  $5.12  
Guatemala  $4.80  
Guinea  $6.78  
Guinea Bissau  $9.40  
Guyana                           

$0.31  
 

Haiti  $4.83  
Honduras  $5.08  
Hong Kong  $4.74  
Hungary  $4.57  
Iceland  $4.29  
ICO Global  $9.99  
India  $6.76  
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International Message Telecommunications Service (IMTS) (cont’d) 
 
Usage Rates (cont’d) 
 
Mainland and Hawaii to Foreign Countries 
 

Station to Station Calls, (continued)  
                                                                    Standard Termination  
Country  All Time of Day Rate Periods  
Indonesia  $5.81  
Inmarsat Atlantic Ocean-East  $9.99  
Inmarsat Atlantic Ocean-West  $9.99  
Inmarsat Indian Ocean  $9.99  
Inmarsat Pacific Ocean  $9.99  
Inmarsat SNAC  $9.99  
Iran  $6.62  
Iraq  $7.20  
Ireland                        $0.05    
Iridium  $9.99  
Israel  $5.10  
Italy  $3.95  
Ivory Coast  $6.68  
Jamaica  $4.35  
Japan       $0.05    
Jordan  $5.17  
Kazakhstan  $6.68  
Kenya  $5.93  
Kiribati  $7.26  
Kuwait  $5.08  
Kyrgyzstan  $6.68  

  Laos  $9.99  
Latvia  $6.83  
Lebanon  $7.09  
Lesotho  $5.08  
Liberia  $5.24  
Libya  $5.62  
Liechtenstein  $3.57  
Lithuania  $6.51  
Luxembourg  $3.12  
Macao  $6.63  
Macedonia  $4.74  
Madagascar  $9.60  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Message Telecommunications Service (IMTS) (cont’d) 
 
Usage Rates (cont’d)  
 
Mainland and Hawaii to Foreign Countries 
 

Station to Station Calls, (continued)  
                                                                    Standard Termination  

       Country  All Time of Day Rate Periods  

  
  
 

Madeira  $4.24  
Malawi  $4.96  
Malaysia  $5.19  
Maldives  $7.18  
Mali  $7.09  
Malta  $5.85  
Maritime Communications Partners  $9.99  
Marshall Islands  $6.05  
Mauritania  $7.32  
Mauritius  $7.31  
Mayotte  $9.81  
Mexico Band 1  $0.05    
Mexico Band 2  $0.05    
Mexico Band 3  $0.05    
Mexico Band 4  $0.05    
Mexico Band 5  $0.05    
Mexico Band 6  $0.05    
Mexico Band 7 
Mexico Band 8  

$0.05  
$0.05 

  

Micronesia  $6.05  
Moldova  $7.16  
Monaco  $3.43  
Mongolia  $9.99  
Montenegro  $5.12  
Montserrat  $4.31  
Morocco  $6.68  
Mozambique  $7.62  
Mustique  $4.45  
Myanmar (Burma)  $9.99  
Nakhodka  $6.68  
Namibia  $4.60  
Nauru  $7.90  
Nepal  $6.99  
Netherlands  $3.41  
Netherlands Antilles  $3.97  
Nevis  $4.26  
New Caledonia  $5.84  
New Zealand  $5.06  
Next Generation Networks  $9.99  
Nicaragua  $4.99  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Message Telecommunications Service (IMTS) (cont’d) 
 
Usage Rates (cont’d)  
 
Mainland and Hawaii to Foreign Countries 
 

Station to Station Calls, (continued)  
                                                                    Standard Termination  
Country  All Time of Day Rate Periods  
Niger  $6.77  
Nigeria  $5.29  
Niue  $9.95  
Norfolk Island  $6.77  
North Korea  $9.99  
Norway  $3.47  
Oman  $5.50  
Oration Technologies  $9.99  
Pakistan  $8.42  
Palau  $7.67  
Palestine  $5.10  
Panama  $4.71  
Papua New Guinea  $5.03  
Paraguay  $5.88  

 

Peru                    $5.23  
Philippines                        $0.13    
Poland  $4.29  
Portugal  $4.24  
Qatar  $5.47  
Reunion  $7.23  
Romania  $6.09  
Russia  $6.68  
Rwanda  $7.70  
Sakhalin  $6.68  
San Marino  $3.68  
Sao Tome  $9.63  
Satellite International   

Networks  
$9.99  

Saudi Arabia  $5.67  
Senegal  $7.13  
Serbia  $5.12  
Seychelles  $7.65  
Sierra Leone  $6.97  
Singapore  $4.27  
Slovakia  $4.92  
Slovenia  $4.99  
Solomon Islands  $7.90  
Somalia  $7.04  
South Africa  $4.70  
South Korea                   $0.05    
Spain  $0.05  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Message Telecommunications Service (IMTS) (cont’d)  
 
Usage Rates (cont’d) 
 
Mainland and Hawaii to Foreign Countries 
 

Station to Station Calls, (continued)  
                                                                    Standard Termination  
Country  All Time of Day Rate Periods  
Sri Lanka  $7.22  
St Helena  $7.15  
St Kitts  $4.26  
St Lucia  $4.29  
St Maarten  $3.97  
St Pierre & Miquelon  $3.45  
St Vincent  $4.45  
Sudan  $8.23  
Suriname  $7.00  
Swaziland  $5.26  
Sweden  $3.41  
Switzerland                        

$0.05  
(R)  

Syria  $7.15  
Taiwan  $5.06  
Tajikstan  $6.68  
Tanzania  $5.92  
Thailand  $5.16  
Thuraya Satellite  $9.99  
Togo  $6.09  
Tokelau  $9.42  
Tonga Island  $7.09  
Trinidad & Tobago  $4.39  
Tristan Da Cun All  $6.70  
Tunisia  $5.47  
Turkey  $4.84  
Turkmenistan  $5.82  
Turks and Caicos 
Islands  

$4.12  

Tuvalu  $9.99  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Message Telecommunications Service (IMTS) (cont’d) 
 
Usage Rates (cont’d)  
 
Mainland and Hawaii to Foreign Countries 
 

Station to Station Calls, (continued)  
                                                                    Standard Termination  
Country  All Time of Day Rate Periods  

  
Uganda  $5.89  
Ukraine  $6.68  
United Arab Emirates  $4.60  
United Kingdom  $2.89  
Uruguay  $5.06  
Uzbekistan  $6.68  
Vanuatu  $4.85  
Vatican City  $3.95  
Venezuela  $3.60  
Vietnam  $7.35  
Voxbone  $9.99  
Wallis & Futuna  $9.15  
 
Western Samoa  $7.15  
Yemen Arab Republic  $5.36  
Zambia  $4.53  
Zanzibar  $5.92  
Zimbabwe  $5.06  
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International Message Telecommunications Service (IMTS) (cont’d) 
 
Rates and Charges Table 3 – Premium Termination Surcharges 
 
A Premium Termination Surcharge applies to any International call that terminates to a location that is 
designated as a premium service by a foreign telecommunications company.  Premium services may 
include calls to wireless telephones, pagers, personal computers, personal digital assistance (PDAs), 
devices that use satellite technology, and calls to chat lines or other information services, such as 900- 
type numbers.  For calls to Mexico, the surcharge applies only to calls terminating to a wireless phone. 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Albania $0.11 
Algeria $0.03 
Andorra $0.16 
Angola $0.07 
Anguilla $0.12 

Argentina $0.15 
Armenia $0.13 
Aruba $0.11 
Australia* $0.17 
Austria $0.20 
Azerbaijan $0.05 

Azores (Portugal) $0.20 
Bahrain $0.07 
Bangladesh $0.02 
Barbados $0.10 
Belarus $0.03 
Belgium $0.20 
Belize $0.06 

Bolivia $0.06 
Bosnia & 
Herzegovina 

$0.12 

Botswana $0.08 
Brazil $0.17 
Brunei $0.02 
Bulgaria $0.23 
Burkina Faso $0.04 
Cameroon $0.09 
Cape Verde $0.04 
Cayman Islands $0.09 
 
*See Rate Exceptions in Rate Exceptions Table 
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International Message Telecommunications Service (IMTS) (cont’d) 
 
Rates and Charges Table 3 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Chile $0.16 
China $0.02 
Colombia $0.13 
Comoros $0.12 
Congo, Republic of $0.20 

Congo, Democratic 
Republic of 
(Formerly Zaire) 

$0.20 

Costa Rica $0.01 
Croatia $0.15 
Cyprus $0.04 
Czech Republic $0.14 
Denmark $0.17 

Dominica $0.09 
Dominican 
Republic 

$0.07 

Ecuador* $0.10 
Egypt $0.03 
El Salvador $0.03 
Eritrea $0.03 
Estonia $0.24 

Ethiopia $0.03 
Finland $0.13 
France $0.19 
French Antilles $0.17 
French Guiana $0.22 
Gabon $0.06 
Gambia $0.03 
Georgia $0.09 
Germany $0.19 
Ghana $0.08 
Gibraltar $0.22 
Greece* $0.19 
Greenland $0.07 
Grenada $0.09 
Guadeloupe $0.18 
 
*See Rate Exceptions in Rate Exceptions Table 
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International Message Telecommunications Service (IMTS) (cont’d) 
 
Rates and Charges Table 3 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Guatemala $0.03 
Guinea $0.09 
Haiti $0.10 
Honduras $0.02 
Hong Kong $0.04 

Hungary $0.16 
Iceland $0.17 
India $0.01 
Indonesia $0.07 
Ireland* $0.19 
Israel $0.07 

Italy $0.21 
Ivory Coast $0.05 
Jamaica $0.12 
Japan* $0.12 
Jordan $0.06 
Kazakhstan 
(Russia) 

$0.05 

Kenya $0.11 

Kuwait $0.02 
Kyrgyzstan $0.04 
Latvia $0.12 
Lebanon $0.09 
Lesotho $0.06 
Liberia $0.04 
Libya $0.05 
Liechtenstein 
(Switzerland) 

$0.30 

Lithuania $0.10 
Luxembourg $0.18 
Macedonia $0.14 
Madagascar $0.04 
Maderia (Portugal) $0.20 
Malawi $0.02 
Malaysia $0.03 
 
*See Rate Exceptions in Rate Exceptions Table 
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International Message Telecommunications Service (IMTS) (cont’d) 
 
Rates and Charges Table 3 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Mali, Republic of $0.07 
Malta $0.16 
Mauritania $0.03 
Mayotte Island $0.12 
Mexico* $0.15 

Moldova $0.11 
Monaco $0.24 
Montenegro $0.13 
Mongolia $0.07 
Morocco $0.09 
Mozambique $0.03 

Mustique $0.09 
Myanmar $0.02 
Nakhodka(Russia) $0.05 
Namibia $0.12 
Nepal $0.02 
Netherlands $0.21 
Netherland Antilles $0.04 

New Zealand $0.23 
Nicaragua $0.09 
Nigeria $0.04 
Norway $0.17 
Pakistan $0.01 
Palestine $0.07 
Panama $0.08 
Paraguay $0.06 
Peru $0.20 
Philippines* $0.05 
Poland $0.17 
Portugal $0.20 
Qatar $0.04 
Reunion Island $0.16 
Romania $0.16 
 
*See Rate Exceptions in Rate Exceptions Table 
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International Message Telecommunications Service (IMTS) (cont’d) 
 
Rates and Charges Table 3 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Russia $0.05 
Sakhalin (Russia) $0.05 
Saudi Arabia $0.05 
Senegal $0.07 
Serbia $0.13 

Sierra Leone $0.08 
Singapore $0.01 
Slovakia $0.14 
Slovenia $0.22 
South Africa $0.14 
South Korea* $0.04 

Spain* $0.18 
Sri Lanka $0.04 
St. Kitts and Nevis $0.09 
St. Lucia $0.09 
St. Pierre and 
Miquelon 

$0.14 

St. Vincent and 
Grenadines 

$0.09 

Swaziland $0.12 

Sweden $0.19 
Switzerland* $0.26 
Taiwan $0.06 
Tajikistan (Russia) $0.05 
Tanzania $0.05 
Thailand $0.02 
Togo $0.07 
Trinidad and 
Tobago 

$0.06 

Tunisia $0.11 
Turkey $0.11 
Turks and Caicos $0.12 
Uganda $0.02 
Ukraine $0.05 
United Arab 
Emirates 

$0.02 

United Kingdom $0.21 
 
*See Rate Exceptions in Rate Exceptions Table 
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International Message Telecommunications Service (IMTS) (cont’d) 
 
Rates and Charges Table 3 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Uruguay $0.14 
Vatican City (Italy) $0.21 
Venezuela $0.15 
Vietnam $0.01 
Western Samoa $0.15 

Zambia $0.11 
Zanzibar $0.05 
Zimbabwe $0.10 
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SECTION 3 - SERVICE DESCRIPTIONS 
 

International Message Telecommunications Service (IMTS) (cont’d) 
 
Rates and Charges Table 4 – Premium Termination Surcharges Rate Exceptions 
 

Country  International  
Flat Rate Plan  

and  
International 

Option 4 
(International 
Choice Plan)  

International  
Plan K-Unlimited 

Service 
(Freedom/Freed

om Extra)  

International 
Message 

Telecommu
nications 
Service  

International 
Option 4 

(International 
Choice Plan with  

City Rates)  

Australia  $0.03  $0.02  $0.02  $0.03  
Ecuador  $0.12  $0.11  $0.11  $0.12  
Greece  $0.02  $0.02  $0.02  $0.02  
Ireland  $0.03  $0.02  $0.02  $0.03  
Japan  $0.07  $0.05  $0.05  $0.07  
Mexico  $0.03  -  -  $0.03  
Mexico Band 1  $0.03  -  -  $0.03  
Mexico Band 2  $0.03  -  -  $0.03  
Mexico Band 3  $0.03  -  -  $0.03  
Mexico Band 4  $0.03  -  -  $0.03  
Mexico Band 5  $0.03  -  -  $0.03  
Mexico Band 6  $0.03  -  -  $0.03  
Mexico Band 7  $0.03  -  -  $0.03  
Mexico Band 8  $0.03  -  -  $0.03  
Mexico: Guadalajara  -  -  -  $0.03  
Mexico: Leon  -  -  -  $0.03  
Mexico: Mexico City  -  -  -  $0.03  
Mexico: Monterrey  -  -  -  $0.03  
Mexico: Puebla  -  -  -  $0.03  
Mexico: Toluca  -  -  -  $0.03  
Philippines  $0.12  $0.04  $0.04  $0.12  
South Korea  $0.01  -  -  $0.01  
South Korea: Seoul  -  -  -  $0.01  
Spain  $0.02  -  -  $0.02  
Switzerland  $0.08  $0.12  $0.12  $0.08  
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International Option 4 (International Choice Plan with City Rates) 
 
 
General Description  
 
International Option 4 Service is an optional international add-on service with city specific usage rates and 
is available to Residential Customers for all international direct-dialed outbound calling originating from the 
United States. Rates are available 24 hours a day, seven days a week. 
  
International Option 4 Service is available to Residential Customers who are presubscribed to any of the 
Company's domestic plans Long Distance Message Telecommunications Service (LDMTS), for outbound 
interexchange direct dialed calling.  

 
If a Customer no longer purchases or is disconnected from the outbound interexchange direct dialed 
calling plan, the Customer will also be disconnected from International Option 4 Service. 
 
Other Terms and Conditions  
 
Taxes and Fees are in addition to the stated rates.  
 
Service is offered subject to the availability of the necessary facilities, equipment and/or Customer 
information, including, but not limited to, billing systems and information required for billing. The Company 
may decline applications for service to or from a location where the necessary facilities or equipment are 
not available.  
 
Rates and Charges 
 
Monthly Recurring Charge 
 
A Monthly Recurring Charge (MRC) is billed each month in advance and applies to each line in addition 
to all applicable usage charges.  The Customer who adds International Option 4 Service during a billing 
cycle will be billed a prorated MRC based on the number of days left in the billing cycle.  If the customer 
elects to cancel international Option 4 Service, the MRC for the last month will be prorated based on the 
date of the disconnection. 
 
  Monthly Recurring Charge: $12.49   (I) 
 
 
Table 1 - Usage Rates 

 
Each call is billed individually in one (1) minute increments after an initial minimum call duration of one (1) 
minute. Any partial minute is rounded up to a full minute. Fractional charges are rounded up to the next 
cent.  
 
In addition to the calling plan usage rates, Premium Termination surcharges may apply to Dial 1 Switched 
calls to premium services in certain localities. When Premium Termination surcharge are applicable, the 
surcharge usage rate is added to the plan usage rate and will appear on the Customer’s bill as a single 
combined rate. 
 
 
 
 
 
 
 
 



 

 
Frontier Communications of America, Inc. 

International Informational Price List 
 April 1, 2016 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Table 1 - Usage Rates (cont’d)  

                                                                  
Country  Standard Termination 
Afghanistan  $1.74  
Albania  $1.13  
Algeria  $0.51  
Andorra  $0.47  
Angola  $1.49  
Anguilla  $0.58  
Antarctica Casey  $1.67  
Antarctica Scott  $1.67  
Antigua  $0.46  
Argentina  $0.19  
     Buenos Aires $0.15 
     Cardoba $0.15 
     La Plata $0.15 
     Rosario $0.15 
Armenia  $0.61  
Aruba  $0.46  
Ascension Island  $1.16  
Australia                        $0.03    
Australian Antarctic Territories  $1.67  
Austria  $0.10  
Azerbaijan  $0.86  
Azores  $0.10  
Bahamas  $0.24  
Bahrain  $0.67  
Bangladesh  $0.52  
     Chittagong $0.50 
     Dhaka $0.50 
     Sylhet $0.50 
Barbados  $0.50  
Belarus  $0.36  
Belgium  $0.10  
Belize  $0.51  
Benin  $0.66  
Bermuda  $0.18  
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International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Table 1 - Usage Rates (cont’d)  

 
Country  

 
Standard Termination 

Bhutan  $1.87  
Bolivia  $0.35  
Bosnia-Herzegovina  $0.36  
Botswana  $0.85  
Brazil  $0.17  
     Rio De Janeiro $0.14 
     San Paulo $0.14 
British Virgin Islands  $0.47  
Brunei  $0.87  
Bulgaria  $0.36  
     Sofia $0.30 
Burkina Faso  $1.05  
Burundi  $1.92  
Cambodia  $2.37  
Cameroon  $0.51  
Canada  $0.05  
Cape Verde Islands $0.83  
Cayman Islands  $0.25  
Central African Republic  $1.52  
Chad  $2.51  
Chile  $0.19  
China  $0.15  
     Beijing $0.10 
     Fuzhou $0.10 
     Shanghai $0.10 
     Shenzhen $0.10 
     Tianjin $0.10 
     Chengdu $0.10 
     Dalian $0.10 
     Dongguan $0.10 
     Guangzhou $0.10 
     Harbin $0.10 
     Nanjing $0.10 
     Quingdao $0.10 
     Shenyang $0.10 
     Wuhan $0.10 
Christmas Island  $1.67  
Cocos Islands  $1.67  
Columbia  $0.17  
     Bogota $0.15 
     Cali $0.15 
      Medellin $0.15 
Comoros  $2.26  
Congo, Republic of  $1.16  
Congo, Democratic Republic of 
(formerly Zaire)  

$0.61  

Cook Islands  $1.67  
Costa Rica  $0.27  
Croatia  $0.32  
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International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Table 1 - Usage Rates (cont’d)  

 
Country  

 
Standard Termination  

Cuba $0.65 
Cyprus $0.55 
Czech Republic 
     Prague 

$0.26 
$0.22 

Denmark $0.10 
Diego Garcia $1.49 
Djibouti $0.98 
Dominica $0.50 
Dominican Republic 
East Timor 
Ecuador 

$0.19 
$0.33 
$0.08 

Egypt   $0.38  
     Alexandria $0.35 
     Cairo $0.35 
El Salvador  $0.23  
EMSAT  $9.71  
Equatorial Guinea  $2.16  
Eritrea  $0.91  
Estonia  $0.68  
Ethiopia  $1.02  
Faeroe Islands  $0.53  
Falkland Islands  $1.23  
Fiji Islands $1.02  
Finland  $0.10  
France  $0.10  
French Antilles  $0.66  
French Guiana  $0.67  
French Polynesia  $1.21  
Gabon Republic $1.06  
Gambia  $0.61  
Georgia  $0.78  
Germany  $0.10  
Ghana  $0.46  
     Accra $0.45 
Gibraltar  $1.05  
Global Network Switzerland  $9.71  
Globalstar  $3.50  
Greece                           $0.03  
Greenland  $0.59  
Grenada  $0.44  
Guadeloupe  $0.61  
Guantanamo Bay  $0.91  
Guatemala  $0.23  
Guinea  $0.83  
Guinea Bissau  $1.67  
Guyana                           

$0.25  
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International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Table 1 - Usage Rates (cont’d)  

 
Country  

 
Standard Termination  

Haiti  $0.48  
Honduras  $0.25  
Hong Kong  $0.10  
Hungary  $0.26  
Iceland  $0.48  
ICO Global  $3.50  
India  $0.28  
     Bangalore $0.28 
     Baroda $0.28 
     Calcutta $0.28 
     Hyderabad $0.28 
     Jallandhar $0.28 
     Madras $0.28 
     Mumbai $0.28 
     New Delhi 
Indonesia 
     Jakarta 
     Medan 
     Surabaya 

$0.28 
$0.33 
$0.29 
$0.29 
$0.29 
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International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Table 1 - Usage Rates (cont’d)  
 

Country  Standard Termination  
Inmarsat Atlantic Ocean-East  $9.71  
Inmarsat Atlantic Ocean-West  $9.71  
Inmarsat Indian Ocean  $9.71  
Inmarsat Pacific Ocean  $9.71  
Inmarsat SNAC  $9.71  
Iran  $0.58  
Iraq  $0.91  
Ireland                        $0.03   
Iridium  $3.50  
Israel  $0.10  
     Jerusalem $0.08 
     TelAviv $0.08 
Italy  $0.10  
Ivory Coast  $0.71  
Jamaica  $0.38  
Japan       $0.03    
Jordan  $0.58  
Kazakhstan  $0.20  
Kenya  $0.66  
Kiribati  $1.25  
Kuwait  $0.49  
Kyrgyzstan  $0.20  

  Laos  $2.44 
Latvia  $0.36  
Lebanon  $0.57  
Lesotho  $0.85  
Liberia  $0.61  
Libya  $0.98  
Liechtenstein  $0.10  
Lithuania  $0.36  
Luxembourg  $0.10  
Macao  $0.78  
Macedonia  $0.55  
Madagascar  $2.29  
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International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Table 1 - Usage Rates (cont’d)  
 

       Country  Standard Termination  

  
  
 

Madeira  $0.10  
Malawi  $0.51  
Malaysia  $0.18  
Maldives  $1.48  
Mali  $1.07  
Malta  $0.73  
Maritime Communications Partners  $9.71  
Marshall Islands  $0.75  
Mauritania  $1.01  
Mauritius  $1.26  
Mayotte Island $2.26  
Mexico Band 1 -3 $0.02    
Mexico Band 4-8  $0.02    
     Guadalajara $0.02  
     Mexico City $0.02  
     Monterrey $0.02  
     Leon $0.02  
     Puebla $0.02  
     Toluca $0.02  
Micronesia  $0.78  
Moldova  $0.48  
Monaco  $0.10  
Mongolia  $1.72  
Montenegro  $0.42  
Montserrat  $0.53  
Morocco  $0.56  
Mozambique  $1.29  
Mustique  $0.54  
Myanmar  $2.37  
Namibia  $0.81  
Nauru  $1.17  
Nepal  $1.31  
Netherlands  $0.10  
Netherlands Antilles  $0.41  
Nevis  $0.48  
New Caledonia  $1.46  
New Zealand  $0.10  
Next Generation Networks  $9.71  
Nicaragua  $0.38  
 

  
 



 

 
Frontier Communications of America, Inc. 

International Informational Price List 
 April 1, 2016 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Table 1 - Usage Rates (cont’d)  
 

Country  Standard Termination  
Niger  $0.94  
Nigeria  $0.56  
     Lagos $0.52 
Niue  $1.83  
Norfolk Island  $1.67  
North Korea  $3.29  
Norway  $0.10  
Oman  $1.08  
Oration Technologies  $9.71 
Pakistan  $0.33  
     Islamabad $0.28 
     Karachi $0.28 
     Lahore $0.28 
Palau  $1.31  
Palestine  $0.10  
Panama  $0.34  
Papua New Guinea  $1.07  
Paraguay  $0.40  

 

Peru 
     Lima  

                  $0.25 
                  $0.20  

Philippines                        $0.05    
Poland  
     Krakow 
     Warsaw 

$0.20 
$0.15 
$0.15  

Portugal  $0.10  
Qatar  $0.96  
Reunion Island $1.03  
Romania  $0.32  
Russia  
     Moscow 
     St. Petersburg 

$0.20 
$0.15 
$0.15  

Rwanda  $1.21  
Sakhalin  $0.20  
San Marino  $1.05  
Sao Tome  $1.60  
Satellite International   

Networks  
$9.71  

Saudi Arabia  
     Jeddah 
     Riyadh 

$0.48  
$0.45 
$0.45 

Senegal  $0.71  
Serbia  $0.42  
Seychelles  $1.52  
Sierra Leone  $0.61  
Singapore  $0.13  
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International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Table 1 - Usage Rates (cont’d)  

 
Country  

 
Standard Termination 

Slovakia $0.25 
Slovenia $0.57 
Solomon Islands $1.22 
Somalia $1.66 
South Africia $0.36 
South Korea $0.03 
     Seoul $0.03 
Spain $0.03 
Sri Lanka  $1.01  
St Helena  $1.16  
St Kitts  $0.48  
St Lucia  $0.42  
St Maarten  $0.41  
St Pierre & Miquelon  $0.49  
St Vincent  $0.54  
Sudan  $0.91  
Suriname  $1.26  
Swaziland  $0.77  
Sweden  $0.10  
Switzerland                        $0.03  
Syria  $0.91  
Taiwan  $0.09  
     Taipei $0.07 
Tajikstan  $0.20  
Tanzania  $0.51  
Thailand  $0.24  
     Bangkok $0.23 
Thuraya Satellite  $9.71  
Togo  $1.21  
Tokelau  $1.67  
Tonga Island  $1.56  
Trinidad & Tobago  $0.34  
Tristan Da Cun All  $1.16  
Tunisia  $0.51  
Turkey  $0.42  
Turkmenistan  $0.28  
Turks and Caicos Islands  $0.53  
Tuvalu  $1.85  
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International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Table 1 - Usage Rates (cont’d)  

 
Country  

 
Standard Termination 

  
Uganda  $0.51  
Ukraine  $0.26  
     Kiev $0.22 
     Odessa $0.22 
United Arab Emirates  $0.38  
United Kingdom  $0.08  
Uruguay  $0.41  
Uzbekistan  $0.28  
Vanuatu  $2.42  
Vatican City  $0.10  
Venezuela  $0.22  
     Caracas $0.18 
Vietnam  $0.55  
     Hanoi 
     Ho Chi Minh City 

$0.48 
$0.48 

Voxbone  $3.50  
Wallis & Futuna  $2.38  
Western Samoa  $0.10  
Yemen Arab Republic  $0.98  
Zambia  $0.61  
Zanzibar  $0.51  
Zimbabwe  $0.51  
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International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Rates and Charges Table 2 – Premium Termination Surcharges 
 
A Premium Termination Surcharge applies to any International call that terminates to a location that is 
designated as a premium service by a foreign telecommunications company.  Premium services may 
include calls to wireless telephones, pagers, personal computers, personal digital assistance (PDAs), 
devices that use satellite technology, and calls to chat lines or other information services, such as 900- 
type numbers.  For calls to Mexico, the surcharge applies only to calls terminating to a wireless phone. 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Albania $0.11 
Algeria $0.03 
Andorra $0.16 
Angola $0.07 
Anguilla $0.12 

Argentina $0.15 
Armenia $0.13 
Aruba $0.11 
Australia* $0.17 
Austria $0.20 
Azerbaijan $0.05 

Azores (Portugal) $0.20 
Bahrain $0.07 
Bangladesh $0.02 
Barbados $0.10 
Belarus $0.03 
Belgium $0.20 
Belize $0.06 

Bolivia $0.06 
Bosnia & 
Herzegovina 

$0.12 

Botswana $0.08 
Brazil $0.17 
Brunei $0.02 
Bulgaria $0.23 
Burkina Faso $0.04 
Cameroon $0.09 
Cape Verde $0.04 
Cayman Islands $0.09 
 
*See Rate Exceptions in Rate Exceptions Table 
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International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Rates and Charges Table 2 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Chile $0.16 
China $0.02 
Colombia $0.13 
Comoros $0.12 
Congo, Republic of $0.20 

Congo, Democratic 
Republic of 
(Formerly Zaire) 

$0.20 

Costa Rica $0.01 
Croatia $0.15 
Cyprus $0.04 
Czech Republic $0.14 
Denmark $0.17 

Dominica $0.09 
Dominican 
Republic 

$0.07 

Ecuador* $0.10 
Egypt $0.03 
El Salvador $0.03 
Eritrea $0.03 
Estonia $0.24 

Ethiopia $0.03 
Finland $0.13 
France $0.19 
French Antilles $0.17 
French Guiana $0.22 
Gabon $0.06 
Gambia $0.03 
Georgia $0.09 
Germany $0.19 
Ghana $0.08 
Gibraltar $0.22 
Greece* $0.19 
Greenland $0.07 
Grenada $0.09 
Guadeloupe $0.18 
 
*See Rate Exceptions in Rate Exceptions Table 
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International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Rates and Charges Table 2 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Guatemala $0.03 
Guinea $0.09 
Haiti $0.10 
Honduras $0.02 
Hong Kong $0.04 

Hungary $0.16 
Iceland $0.17 
India $0.01 
Indonesia $0.07 
Ireland* $0.19 
Israel $0.07 

Italy $0.21 
Ivory Coast $0.05 
Jamaica $0.12 
Japan* $0.12 
Jordan $0.06 
Kazakhstan 
(Russia) 

$0.05 

Kenya $0.11 

Kuwait $0.02 
Kyrgyzstan $0.04 
Latvia $0.12 
Lebanon $0.09 
Lesotho $0.06 
Liberia $0.04 
Libya $0.05 
Liechtenstein 
(Switzerland) 

$0.30 

Lithuania $0.10 
Luxembourg $0.18 
Macedonia $0.14 
Madagascar $0.04 
Maderia (Portugal) $0.20 
Malawi $0.02 
Malaysia $0.03 
 
*See Rate Exceptions in Rate Exceptions Table 
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International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Rates and Charges Table 2 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Mali, Republic of $0.07 
Malta $0.16 
Mauritania $0.03 
Mayotte Island $0.12 
Mexico* $0.15 

Moldova $0.11 
Monaco $0.24 
Montenegro $0.13 
Mongolia $0.07 
Morocco $0.09 
Mozambique $0.03 

Mustique $0.09 
Myanmar $0.02 
Nakhodka(Russia) $0.05 
Namibia $0.12 
Nepal $0.02 
Netherlands $0.21 
Netherland Antilles $0.04 

New Zealand $0.23 
Nicaragua $0.09 
Nigeria $0.04 
Norway $0.17 
Pakistan $0.01 
Palestine $0.07 
Panama $0.08 
Paraguay $0.06 
Peru $0.20 
Philippines* $0.05 
Poland $0.17 
Portugal $0.20 
Qatar $0.04 
Reunion Island $0.16 
Romania $0.16 
 
*See Rate Exceptions in Rate Exceptions Table 
 



 

 
Frontier Communications of America, Inc. 

International Informational Price List 
 April 1, 2016 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 

International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Rates and Charges Table 2 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Russia $0.05 
Sakhalin (Russia) $0.05 
Saudi Arabia $0.05 
Senegal $0.07 
Serbia $0.13 

Sierra Leone $0.08 
Singapore $0.01 
Slovakia $0.14 
Slovenia $0.22 
South Africa $0.14 
South Korea* $0.04 

Spain* $0.18 
Sri Lanka $0.04 
St. Kitts and Nevis $0.09 
St. Lucia $0.09 
St. Pierre and 
Miquelon 

$0.14 

St. Vincent and 
Grenadines 

$0.09 

Swaziland $0.12 

Sweden $0.19 
Switzerland* $0.26 
Taiwan $0.06 
Tajikistan (Russia) $0.05 
Tanzania $0.05 
Thailand $0.02 
Togo $0.07 
Trinidad and 
Tobago 

$0.06 

Tunisia $0.11 
Turkey $0.11 
Turks and Caicos $0.12 
Uganda $0.02 
Ukraine $0.05 
United Arab 
Emirates 

$0.02 

United Kingdom $0.21 
 
*See Rate Exceptions in Rate Exceptions Table 
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International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Rates and Charges Table 2 – Premium Termination Surcharges (Cont’d) 
 

 
Country 

 

 
Premium 

Termination 
Surcharge  

Uruguay $0.14 
Vatican City (Italy) $0.21 
Venezuela $0.15 
Vietnam $0.01 
Western Samoa $0.15 

Zambia $0.11 
Zanzibar $0.05 
Zimbabwe $0.10 
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International Option 4 (International Choice Plan with City Rates) (cont’d) 
 
Rates and Charges Table 3 – Premium Termination Surcharges Rate Exceptions 
 

Country  International  
Flat Rate Plan  

and  
International 

Option 4 
(International 
Choice Plan)  

International  
Plan K-Unlimited 

Service 
(Freedom/Freed

om Extra)  

International 
Message 

Telecommu
nications 
Service  

International 
Option 4 

(International 
Choice Plan with  

City Rates)  

Australia  $0.03  $0.02  $0.02  $0.03  
Ecuador  $0.12  $0.11  $0.11  $0.12  
Greece  $0.02  $0.02  $0.02  $0.02  
Ireland  $0.03  $0.02  $0.02  $0.03  
Japan  $0.07  $0.05  $0.05  $0.07  
Mexico  $0.03  -  -  $0.03  
Mexico Band 1  $0.03  -  -  $0.03  
Mexico Band 2  $0.03  -  -  $0.03  
Mexico Band 3  $0.03  -  -  $0.03  
Mexico Band 4  $0.03  -  -  $0.03  
Mexico Band 5  $0.03  -  -  $0.03  
Mexico Band 6  $0.03  -  -  $0.03  
Mexico Band 7  $0.03  -  -  $0.03  
Mexico Band 8  $0.03  -  -  $0.03  
Mexico: Guadalajara  -  -  -  $0.03  
Mexico: Leon  -  -  -  $0.03  
Mexico: Mexico City  -  -  -  $0.03  
Mexico: Monterrey  -  -  -  $0.03  
Mexico: Puebla  -  -  -  $0.03  
Mexico: Toluca  -  -  -  $0.03  
Philippines  $0.12  $0.04  $0.04  $0.12  
South Korea  $0.01  -  -  $0.01  
South Korea: Seoul  -  -  -  $0.01  
Spain  $0.02  -  -  $0.02  
Switzerland  $0.08  $0.12  $0.12  $0.08  
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Talk to the World International Plan - Business 
 
General Description  
 
Talk to the World is offered to Business Customers for outbound direct dialed calling from presubscribed 
switched or dedicated Access Lines. Outbound toll free calling is also available on switched or dedicated 
Access Lines.  
 
This plan is available to new and existing business Customers.  
 
The Talk to the World International Plan offers flat rate pricing, available 24 hours a day, seven days a 
week. Calls will be billed in sub-minute increments consisting of an initial period of 18 seconds rated at 
three-tenths of the initial minute rate and additional periods of six second increments thereafter, rated at 
one-tenth of the additional minute rate. 
 
Integrated Voice Access Option  
 
Effective November 19, 2009, the SimpleOptions Integrated Voice Calling Plan and Access Option is 
grandfathered and no longer available to new Customers. No moves, changes or additions will be allowed 
for existing Customers.  
 
The Talk to the World Integrated Voice Access (IVA) Option is offered to Business Customers who 
subscribe to Talk to the World International Plan and SimpleOptions Integrated Voice Access Calling Plan 
as described in applicable Product Guides 
 
Other Terms and Conditions  
 
Taxes and Fees are in addition to the stated rates.  
 
Rates and Charges 
 
Application of Rates 
 
Calls will be billed in sub-minute increments consisting of an initial period of 18 seconds rated at three-
tenths of the initial minute rate and additional periods of six second increments thereafter, rated at one-
tenth of the additional minute rate.  
 
The listed rates apply to:  
Customer Dialed Direct Station-to-Station  
Customer Dialed Calling Card Station-to-Station  
Operator Assisted Station-to-Station  
Operator Assisted Calling Card Station-to-Station  
Operator Assisted Person-to-Person  
 
See Mexico Rate Step Tables for determination of Mexico Calling Zones.  
 
In addition to the rates listed below, Premium Termination surcharges apply to calls to certain localities.  
See Premium Termination Surcharge Table 
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Talk to the World International Plan - Business 
 
Rates and Charges 
 
Monthly Recurring Charge and Surcharge 
 
There is a monthly recurring charge for the Talk to the World Plan and IVA Option.  Surcharges apply to 
Operator Assisted and calling card calls. 
 
 Monthly Recurring Charge, per account  $5.95 
 Operator Surcharge, per call   $1.00 
 
 
Usage Charges, Per Minute 
     
      Dial 1 Switched – US to International 
 
                                            Standard Termination  
                                    Business              IVA Option  
Country  
Afghanistan  $1.77  $1.75  
Albania  $0.97  $0.95  
Algeria  $0.46  $0.44  
Andorra  $0.45  $0.43  
Angola  $0.70  $0.68  
Anguilla  $0.53  $0.51  
Antarctica Casey  $1.70  $1.68  
Antarctica Scott  $1.70  $1.68  
Antigua  $0.45  $0.43  
Argentina  $0.23  $0.21  
Armenia  $0.81  $0.79  
Aruba  $0.40  $0.38  
Ascension Island  $1.04  $1.02  
Australia  $0.14  $0.12  
Australian Antarctic 
Territories  

$1.70  $1.68  

Austria  $0.19  $0.17  
Azerbajan  $1.07  $1.05  
Azores  $0.17  $0.15  
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Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Switched – US to International (Cont’d) 
 
                                                     Standard Termination  
                                      Business                              IVA Option  
Country  
Bahamas  $0.31  $0.29  
Bahrain  $0.71  $0.69  
Bangladesh  $1.03  $1.01  
Barbados  $0.45  $0.43  
Belarus  $0.63  $0.61  
Belgium  $0.13  $0.11  
Belize  $0.68  $0.66  
Benin  $0.47  $0.45  
Bermuda  $0.32  $0.30  
Bhutan  $1.65  $1.63  
Bolivia  $0.50  $0.48  
Bosnia-Herzegovina  $0.70  $0.68  
Botswana  $0.43  $0.41  
Brazil  $0.21  $0.19  
British Virgin Islands  $0.39  $0.37  
Brunei  $0.74  $0.72  
Bulgaria  $0.56  $0.54  
Burkina Faso  $0.58  $0.56  
Burundi  $1.13  $1.11  
Cambodia  $1.88  $1.86  
Cameroon  $0.55  $0.53  
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Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Switched – US to International (Cont’d) 
 
                                                     Standard Termination  
                                        Business                         IVA Option  
Country  
Canada  $0.05  $0.03  
 
Cape Verde Islands  $0.58  $0.56  
Cayman Islands  $0.38  $0.36  
Central African Republic  $1.06  $1.04  
Chad Republic  $1.75  $1.73  
Chile  $0.21  $0.19  
China  $0.16  $0.14  
Christmas Island  $1.70  $1.68  
Cocos Island  $1.70  $1.68  
Colombia  $0.23  $0.21  
Comoros  $0.91  $0.89  
Congo, Republic of  $0.61  $0.59  
Congo, Democratic 
Republic of (formerly 
Zaire)  

$0.54  $0.52  

Cook Islands  $1.49  $1.47  
Costa Rica  $0.24  $0.22  
Croatia  $0.46  $0.44  
Cuba  $1.19  $1.17  
Cyprus  $0.50  $0.48  
Czech Republic  $0.47  $0.45  
Denmark  $0.17  $0.15  
Diego Garcia  $1.32  $1.30  
Djibouti  $0.74  $0.72  
Dominica $0.57 $0.55 
Dominican Republic $0.22 $0.20 
East Timor $3.26 $3.24 
Ecuador $0.34 $0.32 
Egypt $0.57 $0.55 
EL Salvador $0.25 $0.23 
EMSAT $9.70 $9.68 
Equatorial Guinea $1.31 $1.29 
Eritrea $0.92 $0.90 
Estonia $0.80 $0.78 
Ethiopia $0.80 $0.78 
Faeroe Islands $0.49 $0.47 
Falkland Islands $1.25 $1.23 
Fiji Islands $0.90 $0.88 
Finland $0.17 $0.15 
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Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Switched – US to International (Cont’d) 
 
                                                     Standard Termination  
                                        Business                         IVA Option  
Country  
France  $0.13  $0.11  
French Antilles $0.55 $0.53 
French Guiana $0.58 $0.56 
French Polynesia  $1.10 $1.08 
Gabon Republic 
Gambia 
Georgia 
Germany 
Ghana 
Gibraltar 
Global Network     

Switzerland 
Globalstar 
Greece 
Greenland 
Grenada 
Guadeloupe 
Guantanamo Bay 
Guatemala 
Guinea 
Guinea Bissau 
Guyana 

 $0.56 
 $0.49 
 $0.91 
 $0.13 
 $0.13 
 $0.92 
 $9.70 
 
 $9.70 
 $0.13 
 $0.56 
 $0.62 
 $0.55 
 $1.00 
 $0.33 
 $0.72 
 $1.40 
 $0.84 

$0.54 
$0.47 
$0.89 
$0.11 
$0.11 
$0.90 
$9.68 
 
$9.68 
$0.11 
$0.54 
$0.60 
$0.53 
$0.98 
$0.31 
$0.70 
$1.38 
$0.82 

Haiti                                      $0.67    $0.65 
Honduras                              $0.45    $0.43 
Hong Kong        $0.12   $0.10 
Hungary        $0.45    $0.43 
Iceland         $0.43   $0.41 
ICO Global        $9.70 $9.68 
India         $0.29 $0.27 
Indonesia        $0.53 $0.51 
Inmarsat Atlantic Ocean  
 East        $9.70 $9.68 
Inmarsat Atlantic Ocean 
   West       $9.70 $9.68 
Inmarsat Indian Ocean      $9.70 $9.68 
Inmarsat Pacific Ocean      $9.70 $9.68 
Inmarsat SNAC       $9.70 $9.68 
Iran        $1.09 $1.07 
Iraq        $1.22 $1.20 
Ireland        $0.13 $0.11 
Iridium        $9.70 $9.68 
Israel        $0.13 $0.11 
Italy        $0.13 $0.11 
Ivory Coast       $0.81 $0.79
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Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Switched – US to International (Cont’d) 
 
                                              Standard Termination  
                                     
Business  

           IVA Option  

Country  
Jamaica  $0.60  $0.58  
Japan  $0.10  $0.08  
Jordan  $0.82  $0.80  
Kazakhstan  $0.34  $0.32  
Kenya, Republic  $0.58  $0.56  
Kiribati  $1.25  $1.23  
Kuwait  $0.80  $0.78  
Kyrgyzstan  $0.34  $0.32  
Laos  $2.25  $2.23  
Latvia  $0.82  $0.80  
Lebanon  $0.99  $0.97  
Lesotho  $0.59  $0.57  
Liberia  $0.43  $0.41  
Libya  $0.59  $0.57  
Liechtenstein  $0.13  $0.11  
Lithuania  $1.05  $1.03  
Luxembourg  $0.19  $0.17  
Macao 
Macedonia 
Madagascar 
Maderia (Portugal) 
Malawi 
Malaysia 
Maldives 
Mali, Republic 
Malta 
Maritime    

Communications 
Partners 

$0.66 
$0.49 
$1.56 
$0.17 
$0.46 
$0.40 
$1.34 
$0.73 
$0.63 
$9.70 

$0.64 
$0.47 
$1.54 
$0.15 
$0.44 
$0.38 
$1.32 
$0.71 
$0.61 
$9.68 

Marshall Islands 
Mauritania 
Mauritius 
Mayotte Island 
Mexico Band 1-3 
Mexico Band 4-8 
Micronesia 

$0.66 
$0.69 
$0.81 
$0.91 
$0.12 
$0.16 
$0.69 

$0.64 
$0.67 
$0.79 
$0.89 
$0.10 
$0.14 
$0.67 
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Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Switched – US to International (Cont’d) 
 
 Standard Termination 
Country 
Moldova  

Business 
$1.15  

IVA Option 
$1.13  

Monaco  $0.19  $0.17  
Mongolia  $1.52  $1.50  
Montenegro  $0.66  $0.64  
Montserrat  $0.72  $0.70  
Morocco  $0.55  $0.53  
Mozambique  $0.73  $0.71  
Mustique  $0.56  $0.54  
Myanmar  $1.84  $1.82  
Nakhodka  $0.34  $0.32  
Namibia  $0.49  $0.47  
Nauru  $1.15  $1.13  
Nepal  $1.13  $1.11  
Netherlands  $0.13  $0.11  
Netherlands Antilles  $0.41  $0.39  
Nevis  $0.45  $0.43  
New Caledonia  $1.29  $1.27  
New Zealand  $0.30  $0.28  
Next Generation 
Networks  

$9.70  $9.68  

Nicaragua  $0.43  $0.41  
Niger, Republic  $0.65  $0.63  
Nigeria  $0.63  $0.61  
Niue Island 
Norfolk Island 
North Korea 
Norway 
Oman 
Pakistan 
Palau Republic 
Palestine 
Panama 
Papau New Guinea 
Paraguay 
Peru 
Philippines 
Poland 
Portugal 
Qatar 

$1.59 
$1.70 
$2.71 
$0.17 
$0.94 
$0.69 
$1.15 
$0.13 
$0.32 
$0.91 
$0.43 
$0.24 
$0.32 
$0.33 
$0.17 
$0.92 

$1.57 
$1.68 
$2.69 
$0.15 
$0.92 
$0.67 
$1.13 
$0.11 
$0.30 
$0.89 
$0.41 
$0.22 
$0.30 
$0.31 
$0.15 
$0.90 



 

 
Frontier Communications of America, Inc. 

International Informational Price List 
 April 1, 2016 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Switched – US to International (Cont’d) 
 
                                                  Standard Termination  
                                          Business                IVA Option  
Country   
Reunion Island $0.73 $0.71 
Romania $0.73 $0.71 
Russia $0.34 $0.32 
Rwanda $0.81 $0.79 
Sakhalin  $0.34  $0.32  
San Marino  $0.69  $0.67  
Sao Tome  $1.38  $1.36  
Satellite International 
Networks  

$9.70  $9.68  

Saudi Arabia  $0.79  $0.77  
Senegal  $0.84  $0.82  
Serbia  $0.66  $0.64  
Seychelles  $0.97  $0.95  
Sierra Leone  $0.66  $0.64  
Singapore  $0.35  $0.33  
Slovakia  $0.54  $0.52  
Slovenia  $0.49  $0.47  
Solomon Islands  $1.14  $1.12  
Somalia  $1.16  $1.14  
South Africa  $0.33  $0.31  
South Korea  $0.13  $0.11  
Spain  $0.13  $0.11  
 
Sri Lanka  $0.91  $0.89  
St. Helena  $1.07  $1.05  
St. Kitts and Nevis  $0.45  $0.43  
St. Lucia  $0.45  $0.43  
St. Maarten 
ST. Pierre and Miquelon 
St. Vincent 
Sudan 
Suriname 
Swaziland 
Sweden 
Switzerland 
Syria 
Taiwan 
Tajikistan 
Tanzania 
Thailand 
Togo, Republic 
Tokelau 
Tonga Islands 
Trinidada and Tobago 

$0.41 
$0.48 
$0.56 
$0.86 
$1.08 
$0.39 
$0.17 
$0.13 
$1.07 
$0.12 
$0.34 
$0.55 
$0.41 
$0.73 
$0.75 
$1.39 
$0.68 

$0.39 
$0.46 
$0.54 
$0.84 
$1.06 
$0.37 
$0.15 
$0.11 
$1.05 
$0.10 
$0.32 
$0.53 
$0.39 
$0.71 
$0.73 
$1.37 
$0.66 
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Switched – US to International (Cont’d) 
 
                                                        Standard Termination  
                                            Business                   IVA Option  
Country  
Tunisia  $0.41  $0.39  
Turkey  $0.42  $0.40  
Turkmenistan  $1.00  $0.98  
Turks & Caicos Islands  $0.50  $0.48  
Tuvalu  $1.90  $1.88  
Uganda  $0.55  $0.53  
Ukraine  $0.62  $0.60  
United Arab Emirates  $0.58  $0.56  
United Kingdom  $0.06  $0.04  
Uruguay  $0.43  $0.41  
Uzbekistan  $0.72  $0.70  
Vanuatu  $2.99  $2.97  
Vatican City  $0.13  $0.11  
Venezuela  $0.24  $0.22  
Vietnam  $0.69  $0.67  
Wallis/Futuna  $2.26  $2.24  
 
Western Samoa  $0.90  $0.88  
Yemen, Republic  $1.05  $1.03  
Zambia  $0.54  $0.52  
Zimbabwe  $0.43  $0.41  
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Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Dedicated and IVA Option – US to International  
 

Terminating Country  Rate Per Minute  
Afghanistan  $1.750  
Albania  $0.950  
Algeria  $0.440  
Andorra  $0.430  
Angola  $0.680  
Anguilla  $0.510  
Antarctica, Casey Base  $1.680  
Antarctica, Scott Base  $1.680  
Antigua  $0.430  
Argentina  $0.210  
Armenia  $0.790  
Aruba  $0.380  
Ascension Island  $1.020  
Australia  $0.120  
Austria  $0.170  
Azerbaijan  $1.050  
Bahamas  $0.290  
Bahrain  $0.690  
Bangladesh  $1.010  
Barbados  $0.430  
Belarus  $0.610  
Belgium  $0.110  
Belize  $0.660  
Benin  $0.450  
Bermuda  $0.300  
Bhutan  $1.630  
Bolivia  $0.480  
Bosnia -Herzegovina  $0.680  
Botswana  $0.410  
Brazil  $0.190  
British Virgin Islands  $0.370  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Dedicated and IVA Option – US to International (cont’d) 
 

Terminating Country  Rate Per Minute  
Brunei  $0.720  
Bulgaria  $0.540  
Burkina Faso  $0.560  
Burundi  $1.110  
Cambodia  $1.860  
Cameroon  $0.530  
Canada  $0.030  
Cape Verde Island  $0.560  
Cayman Islands  $0.360  
Central African Republic  $1.040  
Chad  $1.730  
Chile  $0.190  
China  $0.140  
Christmas Island  $1.680  
Cocos Island  $1.680  
Colombia  $0.210  
Comoros  $0.890  
Congo, Republic of  $0.590  
Congo, Democratic Republic of 
(formerly Zaire)  

$0.520  

Cook Islands  $1.470  
Costa Rica  $0.220  
Croatia  $0.440  
Cuba  $1.170  
Cyprus  $0.480  
Czech Republic  $0.450  
Denmark  $0.150  
Diego Garcia  $1.300  
Djibouti  $0.720  
Dominican Republic  $0.200  
Dominica  $0.550  
East Timor  $3.240  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Dedicated and IVA Option – US to International (cont’d) 
 

Terminating Country  Rate Per Minute  
Ecuador  $0.320  
Egypt  $0.550  
El Salvador  $0.230  
EMSAT  $9.680  
Equatorial Guinea  $1.290  
Eritrea  $0.900  
Estonia  $0.780  
Ethiopia  $0.780  
Faeroe Islands  $0.470  
Falkland Islands  $1.230  
Fiji Islands  $0.880  
Finland  $0.150  
France  $0.110  
French Antilles  $0.530  
French Guiana  $0.560  
French Polynesia  $1.080  
Gabon  $0.540  
Gambia  $0.470  
Georgia  $0.890  
Germany  $0.110  
Ghana  $0.110  
Gibraltar  $0.900  
Global Network Switzerland  $9.680  
Globalstar  $9.680  
Greece  $0.110  
Greenland  $0.540  
Grenada  $0.600  
Guadeloupe  $0.530  
Guantanamo Bay  $0.980  
Guatemala  $0.310  
Guinea  $0.700  
Guinea-Bissau  $1.380  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Dedicated and IVA Option – US to International (cont’d) 
 

Terminating Country  Rate Per Minute  
Guyana  $0.820  
Haiti  $0.650  
Honduras  $0.430  
Hong Kong  $0.100  
Hungary  $0.430  
Iceland  $0.410  
India  $0.270  
Indonesia  $0.510  
Inmarsat - Atlantic East  $9.680  
Inmarsat - Atlantic West  $9.680  
Inmarsat - Indian Ocean  $9.680  
Inmarsat - Pacific Ocean  $9.680  
Inmarsat SNAC  $9.680  
Iran  $1.070  
Iraq  $1.200  
Ireland  $0.110  
Israel  $0.110  
Italy  $0.110  
Ivory Coast  $0.790  
Jamaica 
Japan 
Jordan 
Kazakhstan 
Kenya 
Kiribati 
Kuwait 
Kyrgyzstan 
Laos 
Latvia 
Lebanon 
Lesotho 
Liberia 
Libya 
Liechtenstein 
Lithuania 
Luxembourg 
Macao 
Macedonia 

$0.580 
$0.080 
$0.800 
$0.320 
$0.560 
$1.230 
$0.780 
$0.320 
$2.230 
$0.800 
$0.970 
$0.570 
$0.410 
$0.570 
$0.110 
$1.030 
$0.170 
$0.640 
$0.470 
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Dedicated and IVA Option – US to International (cont’d) 
 

Terminating Country  Rate Per Minute  
Madagascar  $1.540  
Malawi  $0.440  
Malaysia  $0.380  
Maldives  $1.320  
Mali  $0.710  
Malta  $0.610  
Maritime Communications 
Partners  

$9.680  

Marshall Islands  $0.640  
Mauritania  $0.670  
Mauritius  $0.790  
Mayotte Island  $0.890  
Mexico 1  $0.100  
Mexico 2  $0.100  
Mexico 3  $0.100  
Mexico 4  $0.140  
Mexico 5  $0.140  
Mexico 6  $0.140  
Mexico 7  $0.140  
Mexico 8  $0.140  
Micronesia  $0.670  
Moldova  $1.130  
Monaco  $0.170  
Mongolia  $1.500  
Montenegro  $0.640  
Montserrat  $0.700  
Morocco  $0.530  
Mozambique  $0.710  
Myanmar  $1.820  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Dedicated and IVA Option – US to International (cont’d) 
 

Terminating Country  Rate Per Minute  
Nakhodka  $0.320  
Namibia  $0.470  
Nauru  $1.130  
Nepal  $1.110  
Netherlands  $0.110  
Netherlands Antilles  $0.390  
Nevis  $0.430  
New Caledonia  $1.270  
New Zealand  $0.280  
Next Generation Networks  $9.680  
Nicaragua  $0.41  
Niger  $0.630  
Nigeria  $0.610  
Niue  $1.570  
Norfolk Island  $1.680  
North Korea  $2.690  
Norway  $0.150  
Oman  $0.920  
Oration Technologies  $9.680  
Pakistan  $0.670  
Palau  $1.130  
Panama  $0.300  
Papua New Guinea  $0.890  
Paraguay  $0.410  
Peru  $0.220  
Philippines  $0.300  
Poland  $0.310  
Portugal  $0.150  
Qatar  $0.900  
Reunion  $0.710  
Romania  $0.710  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Dedicated and IVA Option – US to International (cont’d) 
 
 

Terminating Country  Rate Per Minute  
Russia  $0.320  
Rwanda  $0.790  
San Marino  $0.670  
Sao Tome  $1.360  
Satellite International Networks  $9.680  
Saudi Arabia  $0.770  
Senegal  $0.820  
Serbia  $0.640  
Seychelles  $0.950  
Sierra Leone  $0.640  
Singapore  $0.330  
Slovakia  $0.520  
Slovenia  $0.470  
Solomon Island  $1.120  
Somalia  $1.140  
South Africa  $0.310  
South Korea  $0.110  
Spain  $0.110  
Sri Lanka  $0.890  
St Helena  $1.050  
St Kitts  $0.430  
St Lucia  $0.430  
St Maarten  $0.390  
St. Pierre/Miquellon  $0.460  
St. Vincent/Grenadines  $0.540  
Sudan  $0.840  
Suriname  $1.060  
Swaziland  $0.370  
Sweden  $0.150  
Switzerland  $0.110  
Syria  $1.050  
Taiwan  $0.100  
Tajikistan  $0.320  
Tanzania  $0.530  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Usage Charges, Per Minute (cont’d) 
     
     Dial 1 Dedicated and IVA Option – US to International (cont’d) 
 
 

Terminating Country  Rate Per Minute  
Thailand  $0.390  
Thuraya Satellite  $9.680  
Togo  $0.710  
Tokelau  $0.730  
Tonga Island  $1.370  
Trinidad/Tobago  $0.660  
Tunisia  $0.390  
Turkey  $0.400  
Turkmenistan  $0.980  
Turks & Caicos Island  $0.480  
Tuvalu  $1.880  
United Arab Emirates  $0.560  
United Kingdom  $0.040  
Uganda  $0.530  
Ukraine  $0.600  
Uruguay  $0.410  
Uzbekistan  $0.700  
Vanuatu  $2.970  
Vatican City  $0.110  
Venezuela  $0.220  
Vietnam  $0.670  
Wallis & Futuna  $2.240  
Western Samoa  $0.880  
Yemen  $1.030  
Zambia  $0.520  
Zanzibar  $0.530  
Zimbabwe  $0.410  
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Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Premium Termination Surcharges 
 

A Premium Termination Surcharge applies to any International call that terminates to a location that is 
designated as a premium service by a foreign telecommunications company.  Premium services may 
include calls to wireless telephones, pagers, personal computers, personal digital assistance (PDAs), 
devices that use satellite technology, and calls to chat lines or other information services, such as 900- 
type numbers.  For calls to Mexico, the surcharge applies only to calls terminating to a wireless phone. 

  
Country  Business  

 
Armenia 
Australia 
Austria 
Azores (Portugal) 
Baleric Isla (Spain)  
Belgium 
Bulgaria 
Canary Island (Spain) 
Chile 
Denmark 
Estonia 
Finland 
France 
Germany 
Greece 
Hungary 
Iceland 
Indonesia 
Ireland 
Italy 
Japan 
Liechtenstein (Switzerland) 
Luxembourg 
Maderia (Portugal) 
Mexico 
Monaco 
Netherlands 
New Zealand 
Norway 
Peru 
Poland 
Portugal 
Reunion Island 
Slovakia 
Slovenia 
Spain 
Spanish Sahara (Spain) 
Sweden 
Switzerland 
Taiwan 
 

$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Premium Termination Surcharges (cont’d) 
 

Country  Business  
 

Turkey 
United Kingdom 
Vatican City (Italy) 
Venezuela 
Wester Sahara (Spain) 
 

$0.20 
$0.20 
$0.20 
$0.20 
$0.20 
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling 
 
Rates for certain international services provided by the Company to Mexico depend, in part, on the 
designated zone for the terminating location in Mexico as below. 
 
 

 Four Dialed Digits  Rate Step  
1005-1006  7  
1008  7  
1012-1013  7  
1018-1031  7  
1035  7  
1100-1105  6  
1107  6  
1108  7  
1109-1110  6  
1111-1113  7  
1119  7  
1120-1139  6  
1140-1151  7  
1152-1161  5  
1162-1165  6  
1167-1168  4  
1170  7  
1172-1173  7  
1174-1176  6  
1177  8  
1178-1179  6  
1180-1183  5  
1184-1187  6  
1200-1230  6  
1231-1238  5  
1239-1250  6  
1251-1252  7  
1253  6  
1254  5  
1255  6  
1257-1269  6  
1272-1276  5  
1278  6  
1279  5  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
1281  6  
1282  7  
1284  6  
1287  6  
1290  6  
1293-1298  6  
1300-1324  5  
1325  4  
1326-1328  5  
1330  5  
1334  6  
1335-1341  5  
1342-1343  4  
1345  4  
1360-1368  6  
1369-1370  4  
1371  6  
1372-1374  1  
1376  1  
1375  6  
1378-1391  6  
1392-1393  5  
1394-1395  4  
1396-1397  1  
1400-1449  4  
1450  1  
1451-1452  4  
1453  1  
1454-1455  2  
1456-1457  5  
1458  4  
1460-1464  5  
1465  1  
1466-1468  5  
1469  6  
1470-1480  5  
1481-1491  4  
1492-1493  5  
1492-1493  4  
1498  4  
1499  1  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
1500  4  
1501  5  
1502-1504  4  
1505-1506  5  
1507-1516  4  
1517-1525  5  
1526  6  
1527-1531  5  
1532  6  
1533  4  
1534-1535  5  
1536  4  
1537  6  
1538-1540  1  
1541-1546  5  
1547-1548  6  
1549  5  
1550-1551  1  
1552  6  
1553  4  
1554-1565  1  
1567- 1568  1  
1570  4  
1571  5  
1572-1582  4  
1583  5  
1584  4  
1585-1586  5  
1587  4  
1588-1589  5  
1590-1591  4  
1592  5  
1593-1594  4  
1595-1653  1  
1654  4  
1655-1662  1  
1663  4  
1664  3  
1665-1678  1  
1679  4  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
1680  1  
1681  4  
1682-1690  1  
1691-1694  2  
1695  3  
1696-1698  4  
1699  2  
1701  1  
1702-1704  5  
1705-1708  1  
1709-1757  5  
1759  5  
1760-1768  5  
1769  5  
1770  1  
1771-1792  5  
1794-1799  5  
1800-1818  6  
1819  5  
1820-1834  6  
1835-1836  5  
1837  4  
1841  6  
1861-1867  6  
1868  5  
1871-1880  6  
1881  5  
1882-1884  6  
1885  6  
1887-1888  5  
1898  7  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
1900-2309  7  
2310-2372  7  
2374-2412  7  
2413  6  
2414-2419  7  
2420-2422  7  
2423  6  
2424-2428  7  
2430-2436  7  
2438  7  
2441-2449  7  
2451-2453  7  
2455-2457  7  
2459-2478  7  
2480-2492  7  
2496-2497  7  
2500-2707  7  
2709-2748  7  
2751-2758  7  
2809-2860  7  
2869-2872  7  
2873-2874  8  
2875-2880  7  
2890  7  
2900-2944  7  
2945  8  
2946-2953  7  
2955-2964  7  
2966-2967  7  
2968  7  
2970-2976  7  
2980-2983  7  
2986-2987  7  
2989  7  
3010  7  
3031  7  
3052  7  
3078  7  
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 April 1, 2016 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
3100-3130  7  
3131-3132  6  
3133-3267  7  
3269-3270  7  
3272-3282  7  
3285-3286  7  
3289-3369  7  
3371-3376  7  
3378-3379  7  
3381-3548  7  
3550-3590  7  
3592-3594  7  
3596  7  
3598  7  
3600-3651  7  
3652-3699  7  
3700-3703  6  
3704-3711  7  
3712-3714  6  
3715-3716  7  
3717-3718  6  
3719-3724  7  
3725-3726  6  
3727-3728  7  
3730  7  
3732-3735  7  
3736  6  
3737-3738  7  
3740  7  
3741  6  
3742  7  
3743  7  
3744-3745  7  
3746  7  
3748  7  
3749-3750  7  
3751-3758  7  
3760-3770  7  
3771-3776  7  
3778  7  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
3780-3782  7  
3783-3788  6  
3789-3790  7  
3791-3792  6  
3793  7  
3795-3799  7  
3801-3805  7  
3810-3813  7  
3817-3820  7  
3823-3828  7  
3832-3840  7  
3841  7  
3848  7  
3852-3854  7  
3861-3869  7  
3880-3884  7  
3887  7  
3897-3900  7  
3911-3912  7  
3916-3918  7  
3921-3938  7  
3940-3941  7  
3968  6  
3972  7  
3978  7  
4092  6  
4100-4118  6  
4120-4129  6  
4133-4145  6  
4147  7  
4148-4162  6  
4163-4164  7  
4165-4166  6  
4167-4168  7  
4169-4174  6  
4176-4185  6  
4187-4189  6  
4190-4191  7  
4193-4278  6  
4279  4  
4280-4289  6  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
4290  6  
4291-4294  6  
4295  7  
4296-4297  6  
4298-4305  7  
4306  6  
4307-4342  7  
4343  6  
4344-4363  7  
4364  6  
4365-4366  7  
4367  6  
4368  7  
4370-4385  7  
4386  6  
4387-4388  7  
4391-4394  7  
4396  6  
4400-4402  7  
4403-4406  6  
4412  6  
4414  6  
4416  6  
4418-4419  6  
4421  6  
4425-4426  6  
4434  7  
4445  7  
4447  6  
4448  6  
4450  6  
4451-4454  7  
4455-4458  6  
4459  6  
4462  7  
4463-4466  6  
4467  6  
4468  6  

 
 
 
 



 

 
Frontier Communications of America, Inc. 

International Informational Price List 
 April 1, 2016 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
4471-4474  7  
4475  6  
4476-4478  7  
4479  6  
4480-4481  6  
4482  6  
4483  6  
4484-4486  6  
4500-4506  7  
4507-4509  6  
4510  6  
4511-4512  7  
4513  6  
4515-4542  7  
4543  6  
4544  7  
4546-4547  7  
4548-4555  6  
4556  7  
4557-4566  6  
4569  6  
4570  6  
4572-4574  7  
4575-4577  6  
4578  7  
4579  6  
4580-4581  7  
4582  6  
4583  7  
4585  6  
4587-4590  6  
4591-4594  7  
4595  6  
4596  7  
4597  6  
4599-4605  6  
4607-4658  6  
4660-4662  6  
4663-4665  7  
4666  6  
4667-4669  7  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
4670-4677  6  
4678  7  
4679-4685  7  
4686-4695  6  
4696  7  
4697-4751  6  
4768  6  
4852  5  
4853  6  
4854  5  
4855-4861  6  
4862  5  
4863-4870  6  
4871  5  
4872-4875  6  
4876  5  
4877  7  
4879  6  
4880-4889  5  
4890-4934  6  
4935  5  
4936-4979  6  
4980  5  
4981  2  
4982-4984  5  
4985  6  
4986  5  
4987-4998  6  
5005  7  
5020-5021  7  
5030-5045  7  
5049-5078  7  
5080-5097  7  
5100-5122  7  
5123-5124  6  
5125-5263  7  
5264  5  
5265-5270  7  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
5271  8  
5272-5284  7  
5285  8  
5286-5312  7  
5313  8  
5314-5320  7  
5321  6  
5322-5328  7  
5329  8  
5330-5340  7  
5341  8  
5342-5370  7  
5371  6  
5372-5412  7  
5413-5414  8  
5415-5439  7  
5440  6  
5441-5479  7  
5480  6  
5481-5490  7  
5491-5576  7  
5577  8  
5578-5639  7  
5640  6  
5641-5712  7  
5713  6  
5714-5999  7  
6105-6111  3  
6112-6113  1  
6114-6115  3  
6116  1  
6117  3  
6120  3  
6142  3  
6151  1  
6152-6159  3  
6160  5  
6161-6167  4  
6169-6189  3  
6190-6199  1  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
6200  5  
6201-6203  4  
6204  1  
6205  4  
6206-6208  1  
6210-6219  4  
6220-6229  5  
6230-6235  4  
6236  3  
6237-6238  4  
6240-6297  4  
6298-6320  1  
6321-6329  3  
6330-6336  1  
6337  2  
6338-6339  1  
6340-6342  3  
6343  4  
6344-6348  3  
6350-6353  1  
6349  1  
6354-6355  1  
6356  3  
6357  1  
6358  4  
6370-6387  3  
6389  3  
6400  5  
6401-6403  1  
6404-6408  5  
6410-6438  5  
6440  5  
6442-6445  5  
6447-6448  5  
6450-6462  5  
6465-6471  1  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
6472  6  
6481-6487  5  
6488-6510  1  
6511  6  
6512-6514  1  
6515-6517  2  
6518-6525  1  
6526  6  
6527-6532  1  
6533  2  
6534  1  
6535  2  
6536-6571  1  
6572  4  
6573  1  
6574  4  
6575-6576  1  
6577  4  
6578-6674  1  
6676-6678  1  
6679  1  
6680-6702  1  
6703-6705  6  
6706-6709  1  
6710-6725  6  
6726  7  
6727-6740  6  
6741  5  
6742-6752  6  
6753  4  
6754-6763  6  
6764  7  
6765-6776  6  
6777  7  
6778-6780  6  
6781-6786  
6787-6790 
6791 

7  
6 
7 
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
6792-6798  6  
6799-6809  1  
6810-6836  6  
6837  1  
6839-6845  1  
6846-6848  6  
6857  6  
6859  1  
6860-6881  6  
6882-6887  6  
6889-6899  6  
6900-6904  1  
6905  7  
6906-6909  1  
6910-6933  7  
6938-6939  6  
6940-6943  7  
6949-6950  1  
6951-6961  7  
6962  6  
6963-6964  7  
6965  6  
6967-6968  7  
6970-6971  1  
6973  1  
6980-6990  7  
7100-7115  7  
7117-7139  7  
7140  6  
7141  7  
7142  6  
7143-7146  7  
7147  6  
7148-7168  7  
7169  7  
7170-7171  7  
7174-7178  7  
7179  8  
7180-7184  7  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
7185  8  
7186-7187  7  
7189-7193  7  
7196-7385  7  
7386  6  
7387-7399  7  
7400  8  
7401  7  
7402-7403  8  
7404  7  
7405  6  
7406-7418  8  
7419-7420  7  
7421  8  
7422  7  
7423-7430  8  
7431  7  
7432-7458  8  
7459  7  
7460  8  
7461  7  
7462-7464  8  
7465  7  
7466-7469  8  
7470-7476  7  
7477-7478  8  
7479  7  
7480-7489  8  
7490-7494  7  
7495  8  
7496-7499  7  
7500  8  
7501  7  
7502-7506  8  
7507-7515  7  
7516-7517  8  
7518-7521  7  
7528  7  
7530-7537  7  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
7538  8  
7539  7  
7541  7  
7544  8  
7545  7  
7549  7  
7550-7559  8  
7620-7628  7  
7634  7  
7639  7  
7656-7657  7  
7671-7679  7  
7680  6  
7681  7  
7682  6  
7683  7  
7699-7720  7  
7721  6  
7722  7  
7723-7725  6  
7726  7  
7727-7728  6  
7729  7  
7730-7733  6  
7734-7735  7  
7736-7737  6  
7738  7  
7739  6  
7740-7741  7  
7742-7745  6  
7746-7748  7  
7749  6  
7750-7757  7  
7758  6  
7759-7764  7  
7765  6  
7766-7776  7  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
7780-7783  6  
7784-7786  7  
7791-7794  7  
7796-7797  7  
7817-7834  6  
7835  7  
7836-7842  6  
7843  5  
7844  6  
7845-7846  7  
7847-7849  6  
7851-7858  6  
7880-7888  6  
7891-7897  6  
7908  7  
7911-7916  7  
7918  7  
7971  7  
7973  7  
7974  6  
7975-7976  7  
8017  4  
8030-8031  4  
8035  4  
8039  4  
8100-8120  4  
8122-8131  4  
8132-8165  4  
8168-8184  4  
8187-8230  4  
8231-8233  3  
8234-8235  2  
8236-8238  3  
8240  4  
8241-8242  3  
8243  4  
8244-8248  3  
8249-8266  4  
8267  3  
8268  4  
8269  3  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
8270  4  
8271  1  
8272-8280  4  
8281-8282  3  
8283  4  
8284  3  
8285  4  
8286-8289  3  
8290-8293  4  
8294  3  
8295-8363  4  
8364  1  
8365-8394  4  
8395  3  
8396-8420  4  
8422-8423  4  
8424  5  
8425-8441  4  
8443-8450  4  
8452-8456  4  
8457  3  
8458-8479  4  
8480  1  
8481-8499  4  
8500-8510  7  
8511-8517  7  
8518  4  
8519-8562  7  
8563  4  
8564-8566  7  
8567  4  
8568-8599  7  
8600-8609  4  
8610-8620  3  
8621  2  
8622  4  
8623-8624  2  
8625  4  
8626  2  
8627  4  
8628  2  
8629  1  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
8630-8673  4  
8674  3  
8675-8699  4  
8700  1  
8701-8702  4  
8703-8709  4  
8710-8731  1  
8732  3  
8733  4  
8734-8735  1  
8736  3  
8737  2  
8738  3  
8739-8746  1  
8747  2  
8748  4  
8749-8758  1  
8759-8762  4  
8763  1  
8764-8767  4  
8768  3  
8769  4  
8770-8776  1  
8777-8778  4  
8779-8797  1  
8800  4  
8801-8804  4  
8806-8808  4  
8809  3  
8810-8840  1  
8841  3  
8842-8843  1  
8844  3  
8845  1  
8946-8847  2  
8848  1  
8849  3  
8850-8851  1  
8852  3  
8853-8857  1  
8858-8859  4  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
8860  1  
8861-8863  4  
8865  4  
8866  1  
8868  4  
8877  1  
8882  1  
8900-8901  4  
8910-8944  1  
8945  2  
8946-8974  1  
8975  2  
8976  1  
8977  2  
8978-8984  1  
8987  1  
8988  8  
8989  4  
8990  1  
8991-8993  2  
8994  4  
8995  2  
8996  4  
8998-8999  4  
9054  8  
9059  8  
9100-9102  7  
9103-9126  7  
9127  8  
9128-9131  7  
9132-9133  8  
9134-9135  7  
9136  8  
9137-9147  7  
9148  8  
9149-9150  7  
9151  8  
9152  7  
9153  8  
9154-9165  7  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
9166  8  
9167-9169  7  
9171-9172  7  
9172-9173  8  
9176  8  
9177  7  
9182-9183  8  
9184  7  
9199-9206  8  
9210-9237  8  
9238  6  
9239-9240  7  
9241-9249  8  
9261  8  
9264  8  
9268-9278  8  
9280  8  
9300-9306  8  
9307  7  
9310-9334  8  
9335  6  
9336-9406  8  
9431-9440  8  
9500-9524  8  
9525  7  
9526-9529  8  
9530-9539  7  
9540-9545  8  
9547-9553  8  
9554  7  
9555-9558  8  
9560-9563  8  
9568  8  
9570-9574  8  
9580-9589  8  
9595  8  
9600-9638  8  
9639-9340  7  
9641-9667  8  
9670-9727  8  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
Talk to the World International Plan – Business (cont’d) 
 
Rates and Charges (cont’d) 
 
Determination of Rates Zone applicable to Mexico Calling (cont’d) 
 

Four Dialed Digits  Rate Step  
9728  6  
9729-9744  8  
9753  8  
9770  1  
9771  8  
9785  8  
9800-9870  8  
9890  8  
9893-9963  8  
9965-9998  8  

 
 
The Rate Steps that correspond to Mexico Calling 
Zones as follows:  
Zone  

 
 
Equivalent Rate Step(s) 

Zone 1  Rate Steps 1, 2 and 3  
Zone 2  Rate Steps 4 and 5  
Zone 3  Rate Step 6  
Zone 4  Rate Steps 7 and 8  
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SECTION 3 - SERVICE DESCRIPTIONS 

 
 
International Operator Assisted Calling  
 

 General Description 
 

Subject to Section Rules and Regulation of this tariff, the Company’s International Operator 
Assisted Calling is available to Customers or consumers. Operator Services allow 
Customers and consumers to place calls using operator assistance for call completion or 
billing. Operator Assisted calls are billed in one (1) minute increments after an initial 
minimum call duration of one (1) minute at the rates specified in Usage Rates for Outbound 
International Calling below. Partial minutes are rounded up to the next minute. International 
Operator Assisted Calling rates apply to all classes of operator assisted calls, as specified in 
Usage Rates for Outbound International Calling below in this tariff. A service charge applies 
to each completed operator assisted call, as specified in Per Call Service Charges for 
Outbound International Calling below. 
 
Usage charges and an appropriate service charge will be assessed on a per call basis, 
as stated in this tariff. Only those cards accepted by the Company may be used to bill the 
Company's services. The Company reserves the right to verify acceptance of charge 
prior to billing charges to a third party number. 

 
. Operator Services may be used by a Customer and by an Aggregator and their 

respective Consumers (i.e., patrons, guests, invitees or employees) to complete 
Operator Station, Person-to-Person, Collect and Third-Party calls. 

 
. Charges for Operator Assisted Calls include two components: a usage-sensitive 

component and a fixed per-call service charge based upon the type of operator 
service provided. 

 
 The usage-sensitive portion of the charge for an Operator Assisted Call is set 

forth in Usage Rates for Outbound International Calling below.  
 

. The fixed per-call service charge portions of the charge for an Operator Assisted 
Call is set forth in Per Call Service Charges for Outbound International Calling 
below.  

 
. The Company shall not bill the Customer for any surcharges or fees imposed by 

the Aggregator. With respect to charges imposed by the Aggregator for the use 
of the telephone, the Aggregator is responsible for charging a flat rate and for 
posting of the charge in plain view at each telephone. 

 
. Service may be suspended by the Company, without notice to the Customer or 

the Aggregator, by blocking traffic to certain countries, cities, or NPA-NXX 
exchanges or individual telephone number, or by blocking calls using certain 
Customer Authorization Codes, or Calling Cards, when the Company deems it 
necessary to take such action to prevent unlawful or fraudulent use of service. 
The Company shall restore service as soon as it can be provided without undue 
risk, and shall, upon request by the Customer affected, assign a new 
Authorization Code to replace the one that has been deactivated. The Company 
reserves the right to validate the credit worthiness of Customers through 
available Calling Card, called number, Third Party telephone number and room 
number verification procedures. Where a requested billing method cannot be 
validated, the Customer or Consumer may be required to provide an acceptable 
alternate billing method or the Company may refuse to place the call. 

 
 
(N) All material on this page is new 
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

Per Call Service Charges for Outbound International Calling 
 

The following Per-Call Service Charges apply to all calls from the United States to the 
international locations specified in Usage Rates for Outbound International Calling below 
in addition to the charges specified in Usage Rates for Outbound International Calling 
below, and in addition to all other surcharges and fees, when applicable. When more 
than one service charge applies to the same call, only the higher of the two charges is 
applied. The following charges apply in all rate periods.  

 
Call Type 
 

Per Call Charge  

Operator Assisted Station to Station, Collect, Third Party Billed $7.00  
   
Person to Person $9.99  
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) All material on this page is new 
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

 Usage Rates for Outbound International Calling 
 

The following Usage Rates apply to calls from the United States to the following 
international locations, in addition to the charges specified in Per Call Service Charges 
for Outbound International Calling above, and in addition to all other surcharges and fees, 
when applicable.  

 
Usage Rates Applicable to Residential Customer-Dialed Calling Card Calls dialed 0+ or via 
Access Codes and to all Operator Station and Person-to-Person Calls. 

 
 Customer Dialed Calling Card Station, Billed to Non-Company Card 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Afghanistan $9.99  
Albania 7.37  
Algeria 5.99  
Andorra 3.84  
Angola 8.73  
Anguilla 4.16  
Antarctica Casey 6.77  
Antarctica Scott 6.77  
Antigua 4.04  
Argentina 5.04  
Armenia 6.68  
Aruba 3.89  
Ascension Island 6.70  
Australia 3.96  
Australian Antarctic Territories 6.77  
Austria 3.82  
Azerbaijan 6.56  
Azores 4.24  
Bahamas 3.14  
Bahrain 5.47  
Balearic Islands 4.22  
Bangladesh 7.46  
Barbados 4.04  
Belarus 6.68  
Belgium 3.97  
Belize 4.97  
Benin 5.51  
Bermuda 3.41  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

 Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.) 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Bhutan $9.99  
Bolivia 5.32  
Bosnia-Herzegovina 4.77  
Botswana 4.98  
Brazil 4.85  
British Virgin Islands 3.93  
Brunei 5.29  
Bulgaria 5.47  
Burkina Faso 7.19  
Burundi 9.23  
Cambodia 8.42  
Cameroon 5.93  
Canada 1.04  
Canary Islands 4.22  
Cape Verde 6.78  
Cayman Islands 4.12  
Central African Republic 8.41  
Chad 9.78  
Chile 4.71  
China 6.65  
Christmas Island 6.77  
Cocos Islands 6.77  
Columbia 4.95  
Comoros 9.81  
Congo, Republic of 7.37  
Congo, Democratic Republic of 
(formerly Zaire) 5.30 

 

Cook Islands 9.42  
Costa Rica 4.41  
Croatia 4.73  
Cuba 5.12  
Cyprus 4.91  
Czech Republic 5.10  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.) 
 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Denmark $3.77  
Diego Garcia 7.51  
Djibouti 6.89  
Dominica 4.36  
Dominican Republic 4.36  
East Timor 5.81  
Ecuador 5.06  
Egypt 5.91  
El Salvador 4.75  
EMSAT 9.99  
Equatorial Guinea 8.70  
Eritrea 6.68  
Estonia 7.04  
Ethiopia 6.72  
Faeroe Islands 3.55  
Falkland Islands 7.58  
Fiji 6.71  
Finland 3.72  
France 3.43  
French Antilles 4.01  
French Guiana  4.55  
French Polynesia 6.27  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.) 
 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Gabon $5.87  
Gambia 5.53  
Georgia 6.68  
Germany 3.20  
Ghana 5.85  
Gibraltar 4.53  
Global Network Switzerland 9.99  
Globalstar 9.99  
Greece 5.05  
Greenland 4.23  
Grenada 4.46  
Guadeloupe 4.01  
Guantanamo Bay 5.12  
Guatemala 4.80  
Guinea 6.78  
Guinea Bissau 9.40  
Guyana 6.12  
Haiti 4.83  
Honduras 5.08  
Hong Kong 4.74  
Hungary 4.57  
Iceland 4.29  
ICO Global 9.99  
India 6.76  
Indonesia 5.81  
Inmarsat Atlantic Ocean-East 9.99  
Inmarsat Atlantic Ocean-West 9.99  
Inmarsat Indian Ocean 9.99  
Inmarsat Pacific Ocean 9.99  
Inmarsat SNAC 9.99  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.) 
 

 
 Standard Termination  

Country All Time of Day Rate Periods  
Iran $6.62  
Iraq 7.20  
Ireland 3.48  
Iridium 9.99  
Israel 5.10  
Italy 3.95  
Ivory Coast 6.68  
Jamaica 4.35  
Japan 3.83  
Jordan 5.17  
Kazakhstan 6.68  
Kenya 5.93  
Kiribati 7.26  
Kuwait 5.08  
Kyrgyzstan 6.68  
Laos $9.99  
Latvia 6.83  
Lebanon 7.09  
Lesotho 5.08  
Liberia 5.24  
Libya 5.62  
Liechtenstein 3.57  
Lithuania 6.51  
Luxembourg 3.12  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.) 
 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Macao 6.63  
Macedonia 4.74  
Madagascar 9.60  
Madeira 4.24  
Malawi 4.96  
Malaysia 5.19  
Maldives 7.18  
Mali 7.09  
Malta 5.85  
Maritime Communications Partners 9.99  
Marshall Islands 6.05  
Mauritania 7.32  
Mauritius 7.31  
Mayotte 9.81  
Mexico Band 1 2.92  
Mexico Band 2 2.92  
Mexico Band 3 2.92  
Mexico Band 4 2.92  
Mexico Band 5 2.92  
Mexico Band 6 2.92  
Mexico Band 7 2.92  
Mexico Band 8 2.92  
Micronesia $6.05  
Moldova 7.16  
Monaco 3.43  
Mongolia 9.99  
Montenegro 5.12  
Montserrat 4.31  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.) 
 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Morocco 6.68  
Mozambique 7.62  
Mustique 4.45  
Myanmar (Burma) 9.99  
Nakhodka 6.68  
Namibia 4.60  
Nauru 7.90  
Nepal 6.99  
Netherlands 3.41  
Netherlands Antilles 3.97  
Nevis 4.26  
New Caledonia 5.84  
New Zealand 5.06  
Next Generation Networks 9.99  
Nicaragua 4.99  
Niger 6.77  
Nigeria 5.29  
Niue 9.95  
Norfolk Island 6.77  
North Korea 9.99  
Norway 3.47  
Oman 5.50  
Oration Technologies 9.99  
Pakistan 8.42  
Palau 7.67  
Palestine 5.10  
Panama 4.71  
Papua New Guinea 5.03  
Paraguay 5.88  
Peru $5.23  
Philippines 5.64  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.) 
 

 
 Standard Termination  

Country All Time of Day Rate Periods  
Poland 4.29  
Portugal 4.24  
Qatar 5.47  
Reunion 7.23  
Romania 6.09  
Russia 6.68  
Rwanda 7.70  
Sakhalin 6.68  
San Marino 3.68  
Sao Tome 9.63  
Satellite International Networks 9.99  
Saudi Arabia 5.67  
Senegal 7.13  
Serbia 5.12  
Seychelles 7.65  
Sierra Leone 6.97  
Singapore 4.27  
Slovakia 4.92  
Slovenia 4.99  
Solomon Islands 7.90  
Somalia 7.04  
South Africa 4.70  
South Korea 4.75  
Spain 4.22  
Spanish Sahara 4.22  
Sri Lanka 7.22  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.) 
 
 

 Standard Termination  
Country All Time of Day Rate Periods  

St Helena 7.15  
St Kitts 4.26  
St Lucia 4.29  
St Pierre & Miquelon 3.45  
St Vincent 4.45  
Sudan 8.23  
Suriname 7.00  
Swaziland 5.26  
Sweden 3.41  
Switzerland 3.57  
Syria 7.15  
Taiwan 5.06  
Tajikstan 6.68  
Tanzania 5.92  
Thailand 5.16  
Thuraya Satellite 9.99  
Togo 6.09  
Tokelau 9.42  
Tonga Island 7.09  
Trinidad & Tobago 4.39  
Tristan Da Cun All 6.70  
Tunisia 5.47  
Turkey 4.84  
Turkmenistan 5.82  
Turks and Caicos Islands 4.12  
Tuvalu 9.99  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. Customer Dialed Calling Card Station, Billed to Non-Company Card, (Cont’d.) 
 
 

 Standard Termination  

Country All Time of Day Rate Periods  

Uganda 5.89  

Ukraine 6.68  

United Arab Emirates 4.60  

United Kingdom 2.89  

Uruguay 5.06  

Uzbekistan 6.68  

Vanuatu 4.85  

Vatican City 3.95  

Venezuela 3.60  

Vietnam 7.35  

Wallis & Futuna 9.15  

Western Sahara 4.22  

Western Samoa 7.15  

Yemen Arab Republic 5.36  

Zambia 4.53  

Zanzibar 5.92  

Zimbabwe 5.06  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. All Other Operator Assisted Calls 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Afghanistan $9.99  
Albania 7.37  
Algeria 5.99  
Andorra 3.84  
Angola 8.73  
Anguilla 4.16  
Antarctica Casey 6.77  
Antarctica Scott 6.77  
Antigua 4.04  
Argentina 5.04  
Armenia 6.68  
Aruba 3.89  
Ascension Island 6.70  
Australia 3.96  
Australian Antarctic Territories 6.77  
Austria 3.82  
Azerbaijan 6.56  
Azores 4.24  
Bahamas 3.14  
Bahrain 5.47  
Balearic Islands 4.22  
Bangladesh 7.46  
Barbados 4.04  
Belarus 6.68  
Belgium 3.97  
Belize 4.97  
Benin 5.51  
Bermuda 3.41  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. All Other Operator Assisted Calls, (Cont’d.) 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Bhutan $9.99  
Bolivia 5.32  
Bosnia-Herzegovina 4.77  
Botswana 4.98  
Brazil 4.85  
British Virgin Islands 3.93  
Brunei 5.29  
Bulgaria 5.47  
Burkina Faso 7.19  
Burundi 9.23  
Cambodia 8.42  
Cameroon 5.93  
Canada 1.04  
Canary Islands 4.22  
Cape Verde 6.78  
Cayman Islands 4.12  
Central African Republic 8.41  
Chad 9.78  
Chile 4.71  
China 6.65  
Christmas Island 6.77  
Cocos Islands 6.77  
Columbia 4.95  
Comoros 9.81  
Congo, Republic of 7.37  
Congo, Democratic Republic of 
(formerly Zaire) 5.30 

 

Cook Islands 9.42  
Costa Rica 4.41  
Croatia 4.73  
Cuba 5.12  
Cyprus 4.91  
Czech Republic 5.10  

 
 
 
 
 

(N) All material on this page is new 
 
 
 
 



 

Frontier Communications of America, Inc. 
International Informational Price List 

November 20, 2016 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. All Other Operator Assisted Calls, (Cont’d.) 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Denmark $3.77  
Diego Garcia 7.51  
Djibouti 6.89  
Dominica 4.36  
Dominican Republic 4.36  
East Timor 5.81  
Ecuador 5.06  
Egypt 5.91  
El Salvador 4.75  
Equatorial Guinea 8.70  
Eritrea 6.68  
Estonia 7.04  
Ethiopia 6.72  
Faeroe Islands 3.55  
Falkland Islands 7.58  
Fiji 6.71  
Finland 3.72  
France 3.43  
French Antilles 4.01  
French Guiana  4.55  
French Polynesia 6.27  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. All Other Operator Assisted Calls, (Cont’d.) 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Gabon $5.87  
Gambia 5.53  
Georgia 6.68  
Germany 3.20  
Ghana 5.85  
Gibraltar 4.53  
Greece 5.05  
Greenland 4.23  
Grenada 4.46  
Guadeloupe 4.01  
Guantanamo Bay 5.12  
Guatemala 4.80  
Guinea 6.78  
Guinea Bissau 9.40  
Guyana 6.12  
Haiti 4.83  
Honduras 5.08  
Hong Kong 4.74  
Hungary 4.57  
Iceland 4.29  
India 6.76  
Indonesia 5.81  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. All Other Operator Assisted Calls, (Cont’d.) 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Iran $6.62  
Iraq 7.20  
Ireland 3.48  
Israel 5.10  
Italy 3.95  
Ivory Coast 6.68  
Jamaica 4.35  
Japan 3.83  
Jordan 5.17  
Kazakhstan 6.68  
Kenya 5.93  
Kiribati 7.26  
Kuwait 5.08  
Kyrgyzstan 6.68  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. All Other Operator Assisted Calls, (Cont’d.) 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Laos $9.99  
Latvia 6.83  
Lebanon 7.09  
Lesotho 5.08  
Liberia 5.24  
Libya 5.62  
Liechtenstein 3.57  
Lithuania 6.51  
Luxembourg 3.12  
Macao 6.63  
Macedonia 4.74  
Madagascar 9.60  
Madeira 4.24  
Malawi 4.96  
Malaysia 5.19  
Maldives 7.18  
Mali 7.09  
Malta 5.85  
Marshall Islands 6.05  
Mauritania 7.32  
Mauritius 7.31  
Mayotte 9.81  
Mexico Band 1 2.92  
Mexico Band 2 2.92  
Mexico Band 3 2.92  
Mexico Band 4 2.92  
Mexico Band 5 2.92  
Mexico Band 6 2.92  
Mexico Band 7 2.92  
Mexico Band 8 2.92  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. All Other Operator Assisted Calls, (Cont’d.) 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Micronesia $6.05  
Moldova 7.16  
Monaco 3.43  
Mongolia 9.99  
Montenegro 5.12  
Montserrat 4.31  
Morocco 6.68  
Mozambique 7.62  
Mustique 4.45  
Myanmar (Burma) 9.99  
Nakhodka 6.68  
Namibia 4.60  
Nauru 7.90  
Nepal 6.99  
Netherlands 3.41  
Netherlands Antilles 3.97  
Nevis 4.26  
New Caledonia 5.84  
New Zealand 5.06  
Nicaragua 4.99  
Niger 6.77  
Nigeria 5.29  
Niue 9.95  
Norfolk Island 6.77  
North Korea 9.99  
Norway 3.47  
Oman 5.50  
Pakistan 8.42  
Palau 7.67  
Palestine 5.10  
Panama 4.71  
Papua New Guinea 5.03  
Paraguay 5.88  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. All Other Operator Assisted Calls, (Cont’d.) 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Peru $5.23  
Philippines 5.64  
Poland 4.29  
Portugal 4.24  
Qatar 5.47  
Reunion 7.23  
Romania 6.09  
Russia 6.68  
Rwanda 7.70  
Sakhalin 6.68  
San Marino 3.68  
Sao Tome 9.63  
Saudi Arabia 5.67  
Senegal 7.13  
Serbia 5.12  
Seychelles 7.65  
Sierra Leone 6.97  
Singapore 4.27  
Slovakia 4.92  
Slovenia 4.99  
Solomon Islands 7.90  
Somalia 7.04  
South Africa 4.70  
South Korea 4.75  
Spain 4.22  
Spanish Sahara 4.22  
Sri Lanka 7.22  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. All Other Operator Assisted Calls, (Cont’d.) 
 

 Standard Termination  
Country All Time of Day Rate Periods  

St Helena 7.15  
St Kitts 4.26  
St Lucia 4.29  
St Pierre & Miquelon 3.45  
St Vincent 4.45  
Sudan $8.23  
Suriname 7.00  
Swaziland 5.26  
Sweden 3.41  
Switzerland 3.57  
Syria 7.15  
Taiwan 5.06  
Tajikstan 6.68  
Tanzania 5.92  
Thailand 5.16  
Togo 6.09  
Tokelau 9.42  
Tonga Island 7.09  
Trinidad & Tobago 4.39  
Tristan Da Cun All 6.70  
Tunisia 5.47  
Turkey 4.84  
Turkmenistan 5.82  
Turks and Caicos Islands 4.12  
Tuvalu 9.99  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

  Usage Rates for Outbound International Calling, (Cont’d.) 
 

. All Other Operator Assisted Calls, (Cont’d.) 
 

 Standard Termination  
Country All Time of Day Rate Periods  

Uganda 5.89  
Ukraine 6.68  
United Arab Emirates 4.60  
United Kingdom 2.89  
Uruguay 5.06  
Uzbekistan 6.68  
Vanuatu 4.85  
Vatican City 3.95  
Venezuela 3.60  
Vietnam 7.35  
Wallis & Futuna $9.15  

Western Sahara 4.22  

Western Samoa 7.15  

Yemen Arab Republic 5.36  

Zambia 4.53  

Zanzibar 5.92  

Zimbabwe 5.06  
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SECTION 3 - SERVICE DESCRIPTIONS 
 
 
International Operator Assisted Calling (cont’d) 
 

 Per Call Service Charges for Inbound International Calling 
 

The Per-Call Service Charges found above in Per Call Service Charges for Outbound 
International Calling in this tariff apply to all calls from the international locations specified 
below in addition to the charges specified below in Per Call Service Charges for Outbound Casual 
Calling, and in addition to all other surcharges and fees, when applicable. When more than one 
service charge applies to the same call, only the higher of the two charges is applied.  The per call 
charges apply in all rate periods.  

 
 Per Call Service Charges for Outbound Casual Calling 

 
The Per-Call Service Charges found above in Per Call Service Charges for Outbound 
International Calling of this tariff apply to all Casual Calling from the United States to 
international locations specified below in addition to the charges specified in Usage Rates for 
Outbound Casual Calling below, and in addition to all other surcharges and fees, when applicable. 
When more than one service charge applies to the same call, only the higher of the two charges is 
applied. 

 
6 Usage Rates for Outbound Casual Calling  

 
The following Usage Rates apply to all calls from the United States to the following international 
locations, in addition to the charges specified in Per Call Service Charges for Outbound Casual 
Calling above, and in addition to all other surcharges and fees, when applicable.  

 
Usage Rates Applicable to Residential Customer-Dialed Calling Card Calls dialed 0+ or via 
Access Codes and to all Operator Station and Person-to-Person Calls. 
 
See rates in Usage Rates for Outbound International Calling above in this tariff. 
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